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Safety Information

The safety information is provided for the wellness of the equipment and for the safety of the
operator.
Please review and observe all instructions and warnings in this manual.

Note : Keep this manual handy every time you operate this equipment. Also, check with your dealer
for further assistance and for the latest revision of this manual. Your dealer might provide you with a
digital version of this manual. We also ask to keep the original box and packing materials in case of
return and for long-term storage of the DVR unit.

Preparations before installation

To protect your DVR from damage and to optimize performance, be sure to keep the DVR away from dust, humidity, and area
with high voltage equipment such as refrigerator.

Do not install or place equipment in areas where the air vents can be obstructed, such as in tight enclosures or small utility
closet. Keeping the unit in a temperature-controlled room with ample regulated power is highly recommended. Do not
overload the wall outlet, as this can result in the risk of fire or electric shock.

Uninterruptible power devices such as UPS power surge protectors are recommended, and the DVR units must at least be
connected with UL, CUL, or CSA approved power surge protector. Avoid direct sun light and avoid heat.

FCC Information

This equipment has been tested and found to comply with the limits of Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment.  This
equipment generates, uses, and radiates radio frequency energy, and if not installed and used in

accordance with the instruction manual, may cause harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case the user will be required

to correct the interference at his own expense. Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment under FCC rules.

UL Information
- for pluggable equipment, the socket-outlet shall be installed near the equipment and shall be easily accessible

- if the battery is placed elsewhere in the equipment, there shall be a marking close to the battery or statement in the servicing
instructions.

CAUTION RISK OF EXPLOSION IF AN INCORRECT TYPE REPLACES BATTERY.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTION.
THIS EQUIPMENT IS FOR INDOOR USE, AND ALL THE COMMUNICATION WIRING IS LIMITED TO
INSIDE OF THE BUILDING, OR ANY SIMILAR WORD.
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Chapter 1

DVR USER MANUAL
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1 GETTING STARTED

1.1 Checking Supplied Items

Make sure that you have the following items supplied with your DVR. If any of these items are missing or damaged, notify your
vendor immediately. Keep the packing utilities for moving or storage purposes afterwards.

Items Photo Quantity

User Manual

(DVR & Software) 1 Set
1 Set

Quick Start Guide

CD (Manual & Software) 1 Set

Rubber Mount 1 Set (4 Pieces)

12V DC Adaptor

Power Cable 1Set
IR Remote Controller 1 Set
USB Mouse 1 Set
1 Set
Ground Screw (1piece Vmax960HFlex

Rear / 1piece )
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1.2 Connecting Peripheral Device

This section describes how to connect peripheral devices efficiently to the DVR.

Install the DVR on flat surface. If required, attach a rubber mount for installation. If a 19-inch rack is used with 1.5U Height
case, it is recommend to install the system on a shelf and use 2.5~3U (1U=1.75 inch or 4.45 cm) space for proper ventilation.

NOTE Install the system in a location with good ventilation to prevent overheating.

[BCH (W)360x(H)66x(D)380mm]
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WARNING ! 3 When connecting power cord to the system, it is strongly recommended first to plug the power cord to
the system and then plug the other side of power cord into the wall socket.
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1.3 System Startup and Shutdown

1.3.1 System Startup

After connecting peripheral devices such as cameras, monitors and a mouse to the DVR, power up the DVR by connecting
DC12V 6.67A adaptor to the power jack on the rear panel. The boot log will display as shown below. Please wait until the boot
process completes.

Loading

Login with ‘User Name’ at the login window which will appear as shown below.

There is only one Administrator Account configurable in the DVR system. It is assigned with an unchangeable User ID marked
as ‘admin’. The default password is empty (No Password). Administrator account has full access to the DVR and its
configurable parameters. The Administrator Account also has the ability to create new users and to assign rights to the new
user accounts. Those new users created by ‘admin’ account can also login with a specific password set by ‘admin’ account.

NOTE Do not forget the administrator’s password that was set for the first time. In case the password is lost,
contact your vendor.

NOTE The mouse is included. In case you need to replace it, it is highly recommended to choose well-known
major brands such as DELL, MICROSOFT, LOGITECH, or SAMSUNG.
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1.3.2 System Shutdown and change password

Option 1. Click the Shutdown button and input password on pop-up to power off the DVR

Option 2. Click the right button on the mouse and select the Shut Down to power off the DVR.

S [BESISEPI,  ceven

System Info | User | Export/impert | HDD

Faetory Default enables you te initialize the system
Faclory reset
You will lose ail (or selected) user programmed sysiem setup.

) an

(] System [_] Device
(] Netwark [ Quick Sstup

Quick Startup Wizard

NOTE It is not recommended to disconnect the power cable abruptly from the back of the DVR because it may
affect the DVR and Hard Drive.

The default password for ‘admin’ account is none. Therefore, just click ‘Enter’ button on the dial pad. If you changed the
password for ‘admin’ account, please type in the changed password to login.

NOTE User can type in the password using the virtual keyboard or the numeric buttons on the IR remote
controller.
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2 EXPLANATION FOR EACH FUNCTION

2.1 Front Panel

[8/16CH (W)428x(H)93x(D)446mm]

No. Buttons Functions
1 Menu / Exit Menu/ Exit Button
Playback Speed Control(Short Press) when Playback
2 Playback Speed Control Reverse Step Playback(Short Press) when Pause
First Data Playback(Long Press)
3 Forword & Backward Play Jump Forward & Rewind Playback Video (Long Press) /
Pause Pause Video (Short Press)
Playback Speed Control(Short Press) when Playback
4 Playback Speed Control Forward Step Playback(Short Press) when Pause
Last Data Reverse Playback(Long Press)
5 Search / goto Search menu(Short Press),
Instant Playback(Press & Hold) Last Data Reverse Playback(Long Press)
Bookmark / Book—Mar.k(Short Press) . _ _
6 C . Used to display full screen video of all installed cameras in sequence by
all Monitor(Press & Hold)
spot ouT(Long Press)
7 PTZ/ Bring Up PTZ Camera Control(Short Press)
Instant Backup(Press & Hold) Used to initiate instant back up(Long Press)
Change screen mode(Short Press
8 Mode / Freeze (Press & Hold) Usedgto initiate Freezé function(Lo)ng Press)
9 USB Port 1x 2.0 USB Port (Mouse, Backup, F/W Upgrade)
. Change screen mode(Short Press
10| LED Indicator Used%o initiate Freezé function(Lo)ng Press)
11 Instant Record Emergency Recording
12 | Enter Enter Button (Execute Selected Menu & Designated Value)
13 Direction Direction Arrows used to Navigate the GUI and Menu Options
14 | DVDtRW DVD-RW Door
NOTE |- Backup (Instant Backup)

In playback mode, the user can press the “I-backup” button on the frontal keypad to configure both “start” and
“End” time. Once the “Start” and “End” time is set, click the “Start” button to start the backup process.
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2.2 Rear Panel

[8CH (W)360x(H)66x(D)380mm]

O 00 ©O 0O

[16CH (W)360x(H)66x(D)380mm]

OP® 00 O

=

® 0000 0

No. 110 Functions

1 VIDEO-IN Camera Input from CH1 upto CH16 (Auto-detect NTSC/PAL)

2 LOOP OUT Loops through output from CH1 upto CH16 (*Accessory not included)
3 VIDEO OUT Composite Output

4 SPOT O UT Progra mmable digital spot output

Audio out 1 (Blue) : Main audio output (amplifier

5 AUDIO OUT Audio out 2 EGree)n) : Two-way Aud‘?o o(utpEt )

6 MIC IN Microphone input

7 VGA D-sub 25pin VGA Output

8 HDM | True HDMI Output

9 USB 2.0 USB ports (mouse, backup, F/W update)

10 | Ethernet Gigabit Network port (10/100/1000)

11 RS-232C Serial port for external devices

2 x RS-485 for PTZ camera (Bottom RS-485 Port) and keyboard

12 | PTZ/KEYBOARD controller (Upper RS-485 Port)**S* : Y
13 | ALARM IN Alarm Input 1~16

14 | Alarm Output Alarm output (2 relay output and 2 TTL outputs)

15 | AUDIO IN Audio input (amplifier)

16 | Power On / Off Switch Power switch On/ Off

17 | POWER Main power supply connection (Default : 12 V, 6.67A)
Note 1. Carefully check whether the specification of the peripheral devices matches the DVR'’s specification.

***2. When using the RS-485 ports, make sure to use the correct ports. Remeb
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2.3 IR Remote Controller

In order to use IR Remote Controller, the ID of the IR Remote Controller must be same as the ID of the DVR.

(Default ID # for DVR and IR Remote Controller is “1”.)

If you have more than two DVRs, you are able to control them individually with just one remote controller by setting up
‘Remote ID’. (The Remote ID is adjustable from 1’ up to ‘8’.)

The function buttons of the IR Remote Controller are as below.

No. Functions

1 Instant (Emergency) Recording Button
2 Numeric Button

3 Auto-Sequence Button on Live Display Mode
4 Freeze Button

5 Call Monitor Button

6 | Channel Selection Button

7 Instant Playback Button

8 | Search Button

9 | OK (Select) Button

10 | Audio Mute Button

1 Playback Button on Search Mode

(Fast Backward/Playback/Stop/Fast Forward)

12 | Exit Button

13 | Display Mode Button

14 | Zoom Button

15 | Bookmark Button

16 | Zoom In & Out Button

17 | Backup Button

18 | PTZ Button

19 | Direction Button (Up/Down/Right/Left)
20 | Menu Button

21 | ID Select Button (DVR1 ~ DVR8)
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3 OPERATION

3.1 User Log-in

The DVR has various setting categories. The administrator can set the system password and <User> to prevent unauthorized
changes to setting values and alteration of recorded file.

A
Sy s - W - Y

I

NOTE 1) <LOGIN> window will be permanently displayed in monitor as above picture until user logs in with the
right ID and password.
2) If it is set as Auto Log-In, DVR does not require LOG-IN. (Please refer to 4.1.2 User.)




User’s Manual | 16

3.2 Quick Startup Wizard

Quick Startup Wizard is specially designed to make it much easier for the major DVR settings such as Time/Date setup,
Record setup, Network setup and Quick setup. When the DVR boots up, the Quick Startup Wizard operates automatically. It
can be disabled by setting in the main menu.

Adjust the date & time for the DVR.
Setting this before the DVR starts
recording will prevent and time

conflict, which may result in data loss.

See section 4.1.1 System Info for
more information.

See section 4.4 Network for more
information on setting up the DVR for
external connection.

Use the DVR recording calculator to
setup the best recording parameters
for your needs. See section 4.6 Quick
Setup for more information.

Quick Startup Wizard Date/Tima

Language [ERGIERII——
Dawe/TIme 2012/05/30 AM 0B:19:562

Display Format vvvyy/MM/DD HH:MM:S S =)

Date/Time Format v v Y Y/MM/DD L\ i2H L\

Time Zone Greenwich Mean Time : Dublin ,Edinhurgh,List: » |

[[Juse DST

Defaull Next | | Cancel |

NetworkType [SEHETENI— |

IP Detect Progress | ]
IF Address 192 168 1.160 &
Subnet Mask 2552552550 -
Gateway 192.168.1.1 &
DNE Server 1 0.0.0.0 o
DNS Server 2 oooop &
TCP/IP/Mobile Port so010 &
Web FPort g0 &
Bandwidth LImIt 100 Mbps =
[ Juse UPNP
D‘ulo Private IP Setup (NAT Traversal)
‘ Default | | Previous ‘ Neaxt ‘ ‘ Cancel ‘

auick atartup Wizard

Use Quick Setup
input Desired Days ¥

Record Setting
Record Resolutien
Record FPS
Record Mode
Record Quality

Days To Record

Live Stream Setting
Network Resolution
Network FPFS
Network Quality
Audio

| Default | | Previous _ Save | Cancel |
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3.3 Live Display Mode

3.3.1 Full HD(1080p) Live Display

Full HD Live Display can be supported in live mode by using its HDMI and VGA output.

NOTE In playback mode, the maximum resolution is 960x480 / 960x576(NTSC/PAL).

<Full HD Live Display>

3.3.2 Automatic 5x Signal Extender (Built-in 4CH)

The adjustable 4CH built-in 5x Signal Extender Video Amplifier enables to extend the distance coverage upto 900m

(2950ft) between camera and DVR. (From CH1 to CH4 only)

Cable

Distance using Copper-Core

Distance using Non-
Copper-Core Cable

Cat-5/ Csat-5e

(BNC Cable)

(RG-45 Cable) | 000 20008
Cat 6 (RG-45

Gatle) 4,000ft N/A
Coaxial RG-59 5,000ft 1,500ft

EI»E® 0 oo )

Camera Senaor Motion Alarm | Extra Alarm | PTZ

Channel [01)l0z](03]04l(0o6)(0al(0zllosl (pall10/(11)[12][13] 14]( 18] 16

Motion Arsa Setup
[ [ [ o [ | o [ ] o [ o [ [ [ [ Titie
L 0 \al

gt Covert

Brightness
Contrast
Color
sensinvity

o
o
[=]
o
o
[=]
o
=]
[=}
E ,
(m}

Audio Mapping

o
2
']
g
8

CAM 1 &)
Clan

[uve [IPlayback

128 ‘i“
128 &
128

Mofmal

Audio 1
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3.3.3 Channel Selection
Channel selection can be done by following one of the steps below:
1. CH1~CH16 buttons in the IR Remote Control.
2. 1~16 virtual buttons at the bottom of the GUI display.
The display mode can be changed by pressing the ‘MODE’ button on the DVR’s front panel.

The live images can be displayed in real-time in 1, 4, 9, 16 screen splits. Whenever the left/right arrow button on the front
panel or IR remote controller is pressed, the screen will be sequentially changed.

[4 Ch]

= [16 Ch]

To select channel by mouse, click target channel single time to display in full screen. To return to previous display mode,
click the screen again.

To view the pop-up menu, right click anywhere on the display screen.

NOTE To properly select a channel using the mouse, the user is required to perform a slow and clear click of the
left mouse button.
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3.3.4Icons

The live mode display’s icons or messages will be indicated on the screen to indicate the system mode or status.

Below are the icon categories that are indicated on the monitor:

Icon to be shown Icon to be shown
at Left-upper corner on each channel screen at Left-bottom corner on full screen.
[f8] | Continuous Recording _EJE8) | | Sequence display on

DE Motion Detection Recording m Digital zoom on
m Sensor Activating Recording Audio Channel

m Continuous+ Motion Recording

- Continuous + Sensor Activating
Recording

m Motion Detection + Sensor Activating
Recording

Continuous + Motion Recording + Sensor
Activating Recording

(CEmzs]
n Emergency Recording
[E]

FaceStamp Recording

NOTE If you cannot find any colored-mark in the top right corner of the live screen mode, then it means that the
system does not record any image. In this case, you need to check recording schedule or camera of the
main setup menu.

The sliding menu for display will be appeared when mouse cursor move into bottom and right click of mouse enale to access
pop-up-menu. ; - -

To show the menu bar, move the mouse’s cursor to the
bottom of the screen. The menu bar will be displayed.

To hide the menu bar, move the mouse’s cursor away
from the menu bar.

Menu Bar
[E] Menu button. When pressed, System Setup, Search, Backup, Logout will appear.
OjEBjamym Screen split options- Select from single channel, 4 channel, 9 channel, or 16 channel display.
@ Sequence- if pressed, the .systen.1 will §tart displaying all the channels in sequence mode. To
stop, press the button again, or right click on the screen and select ‘SEQUENCE’
alﬂé 2 | ol Buttons- view a specifc channel in full screen mode.

Instant (emergency) recording- The system will record video based on the panic record settings
(Default: 30FPS @ 960x480).

PTZ mode- Control any supported PTZ cameras by moving the mouse pointer.

Go to Instant playback.

HDD usage indicator- Indicates the percentage of your HDD being used. If it shows 60%, then
60% of HDD space has been used.

@~z e
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3.3.5 Pop-up Menu

User can click the right button of the mouse to pop up sub-menu as shown below.

Call moniter

Instant Rec
Playback
Search
Backup
Betup Mans
Bhut Down
Logout

DISPLAY- Select the display split from the available options:

- 1 Screen- Single channel. Automatically displays CH1. If 1 Screen is selected again, next chronological channel will be
displayed.

- 4 Screen- Quad mode. Automatically displays channels 1~4. If 4 Screen is selected again, the next chronological 4
channels (5~8) will be displayed.

- 9 Screen- Automatically displayes channels 1~9. If 9 Screen is selected again, the next cohoronological channels
(10~16+1~2) will be displayed.

- 16 Screen- Displays all 16 channels (available only in 16 channel models)

SEQUENCE- when selected, L3 icon wil appear on the bottom right corner of the screen, and the display screen will
be sequentially changed (Please note, option will be disabled if display area is in 16 channel mode).

ZOOM- Enables/ disables digital zoom function. When enabled, m icon will appear and zoomed area will be
displayed on the bottom right corne. The Zoom will automatical y focus on the center of the camera’s display. To adjust ot, go
to the small zoom display at the bottom of the camera display and move the yellow frame to the desired are you would like to
view in zoom. To move the yellow frame, use your mouse to drag the lines of the yellow frame to the desired location. To go
back to live display mode, right-click on the screen and select “ZOOM” again. This feature is available in single channel mode
only.

FREEZE- Freezes the current image. See section 3.5 Freeze for more information.

CALL MONITOR- Enter Call Monitor Control Mode. See section 3.6 Call Monitor for more information.
PTZ CONTROL- Open the DVR’s PTZ control. See section 3.4 PTZ for more information.

INSTANT REC- Start/ Stop Panic Recording.

PLAYBACK- Select playback option:

- 10, 15, 30, 60 seconds- start playback from the selected number of seconds ago.
- 2, 3, 5, minutes- start playback from the selected number of minutes ago.

- Open Playback Mode- automatically go to instant playback.

SEARCH- Select video search options:
Date/ Time- open calendar search.
- First/ Last Data- Go to the first or last recorded data.
- System/ Event Log- open log search window.
- Bookmarks- open bookmark search.
- Single Channel Search (Cameo)- change selected channel to single channel playback in live mode.

SETUP- open the DVR’s main menu.
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SHUT DOWN- Power off the DVR.

LOGOUT- User logout.

When a camera is disconnected, a warning sound may be generated depending on the system settings.

As the Admin user, you can seup up multiple users with different levels of authorization. If a certain user is not allowed to view
a certain camera in live or playback, then no image will appear on the display screen. To create, delete, or modify users, go to

the main menu and select system settings. See section 4.1,2 User for more information.

SYSTEM

User Add /Edit

Authority / User user1
Description uUser1

Password

Function

[] Search
[] Playback

_E) All
O etz

Menu Access

L] an

[] system
[] Network

] pDeviece
[ ] Backup

[[] rRecora
[ Quick Setup

Live & Playback

] An

[(Jdor [Joz [ o3
i os [ 10 [ 11

COoa [Jos
[7]12 [7]13

o7z []os
] 1s 16

[] oe
] 14

[ ok | [ cance |

|

L ST e e e JTE JTEJTE )
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3.4 PTZ Operation

Before starting PTZ control, please make sure the camera you wish to control is a supported PTZ camera and is installed and
configured properly. See section 4.2.6 PTZ for setup information. To enter PTZ mode, follow one of the options below:

1. Right-click on the screen and select PTZ Control.
~a

2. Click on the joystick button === in the menu bar located on the bottom of the main screen.

3.  Press the PTZ button on the DVR’s front panel, or

4. Press the PTZ button on the IR remote control.

In PTZ mode, user can control PTZ operation with the USB mouse.

While pressing the left button of the mouse, drag the mouse pointer up/down, left/right to move panttilt position of the camera
accordingly. The further away from the center of the screen you move the mouse, faster will the camera move. The user can
also zoom-in/out by rolling the wheel of mouse up or down.

NOTE Full PTZ functions are available by using USB mouse, IR remote control, or keyboard controller and are
available only on supported PTZ cameras.

For focus control in PTZ mode, right-click to get the pop-up menu as shown below. Default mode is to “ZOOM”. Select
“FOCUS’ to switch the mouse’s wheel function from zoom-in/out to focus near/ far.

The user can also select the preset button to start/ stop a preset, or exit PTZ screen model.

2012/06/07 PM 04:16:53

NOTE User will see numeric pad to select “Preset” number. The preset is defined by setting a PTZ protocol in the
setting menu. The maximum number of preset is 255, but the number of available presets may vary by
camera make and model.
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User can automatically switch PTZ camera positions according to defined presets by using the GUARD TOUR function. The
connected PTZ camera must support touring functions. “GUARD TOUR” on the pop-up menu can be enabled only in full
screen mode. See 4.2.6 PTZ for instructions on how to setup the GUARD TOUR.

CAUTION Depending on PTZ camera, some preset positions might be skipped if, for example, the PTZ camera
cannot mechanically move or control focus within the interval time required by the DVR. In this case, it
is recommended to increase the interval setting to a value that allows for the cameras to finish its Pan
& Tilt.

3.5 Freeze Mode

Press FREEZE button on the front panel, or click the right button on the mouse and select the Freeze mode while viewing a
live image. In the Freeze mode, the image pauses; the date/ time information does not; and the system clock continues
running. Press FREEZE to pause the live view. To resume the live view, press FREEZE again, or click the right button on the
mouse and select the FREEZE again.
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3.6 Call Monitor Operation

Press the CALL MON button on the front panel, or click the right button on the mouse and select the CALL MONITOR in order
to enter call monitor control mode. The numeric panel will pop up at the center of the screen.

Click the specific channel button on the numeric panel to display full screen mode out of assigned spot out channels.

= Press the close button on the bottom of the numeric panel. It will go back to the previously programmed spot monitor mode.

NOTE - A spot out monitor displays another spot out monitor’s video in full screen through the function, call
monitor.
- In spot sequence setting mode, if Call monitor is selected, spot sequence stops and selected channel
pops up.
- While call monitor runs, if a channel event happens, Call monitor stops and the event pops up.

3.7 Playback of Recorded Video

To play a recorded video, press the Play button from the menu bar, or the Instant Play in the DVR’s front panel or on the IR
remote controller.

The recorded files can be seen in rewind or fast forward modes. Press the rewind and fast-forward buttons to control the
playback’s speed ( 2, 4, 8, 16, 32 times real time when playing backwards or forwards).

D

User can click playback button === to automatically play the latest video clip in rewind mode.
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The picture below shows the system playing back a video.

In playback screen, user can make various playback modes, make an instant manual backup (archive), go to calendar search
mode, change channel, and change screen modes. By clicking the left mouse button in the colored-time bar, the user can
jump to a different time in the recording. In addition, user can move the vertical search bar and release by dragging it back and
forth to search the desired time in detail.

Button | Function
m Jump to first data. If recording is set to motion, system will jump to previous recorded motion video.

li Fast rewind

Frame-by-Frame Rewind

ol
[T Play video in rewind
"

Pause video
.J Stop Playabck. When selected, the Playabck menu window will appear.
lT; Playback video
[l.. Frame-by Frame playback
'lF Fast playback
tH, Jump to last data. If recording is set to motion, system will jump to the next recorded motion video.
B Go to calendar search

m] Bookmark Video

LI Backup

m Exit Playback to Live mode.
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3.8 Single Channel Playback in Live Mode (Cameo)

Single channel playback can be displayed while other channels are still in live mode. In live view mode, right-click on the
channel that you want to view in playback and select Search-> Single Channel Search.

«- 1 -* [_ﬁ:! “
R

play

Freeze
Call monitor

Instant Rec

\

=\

Hover the mouse’s cursor over the selected channel to display the playback control bar. Use the playback control bar
to playback, fast rewind, pause and play the video. The channel in playback mode will be indicated by a blue frame

around it.
To return to live mode, press the x button on the top right-hand corner of the playback control bar.

+: | -*
T

I W
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3.9 Quick Backup during Playback

User can easily archive video while viewing the video playback.

HACKUE In playback mode, press and hold the “I.BACKUP” button on the front panel to set start time for the

backup video. “INSTANT BACKUP START” will appear at the bottom right hand corner of the display.

2. Press the “I.BACKUP”button again to set the backup’s end time. The backup menu window will pop-up.
3. If necessary, adjust the following options:

a. Select the channels to be included in the

backup file.
b. Adjust the start and end time of the
backup file. e L

[v]o1 (+]02 («]03 (v]04 (v]08 [v]08 (v]07 [v|08
[“lea [+]10 (<]11 [v]12 (¥]13 [“]14 ()16 ()16

c. Select to include the Backup Viewer with 0123 Prs g 00 e

the archived file. End Tiine (=) 2012/07/31 PM 05:05:06
File Size () o mB
d. Calculate the expected size of the [¥]Add Backup Viewer
backup file [ calculate |
Device =] [scan ]
e. Device- CD/DVD or USB thumb drive. ke

Password/Confirm [ | E‘_’-] E’j

Backup Start | s |

f.  Complete the backup.

NoTE [ Help I The “HELP” button oofers interactive help, recommended settings and step-by-step

instructions on how to correctly setup main functions in the DVR. For example, if you need help on how to
set “BACKUP?”, click “HELP” button at the right bottom of the BACKUP menu.
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3.10 Search Recording Image

3.10.1 Date/Time Search

To search your recorded data by date/ time, follow one of the options below:
1. Click the quick Menu button at the left side of the menu bar, select Search-> Date/ Time

2.  Right-click anywhere on the screen, select Search-> Date/ Time

The calendar window will appear, Days with recorded data available will be indicated in RED.

1.  Select from the calendar the date.

If necessary, use the manual year
and month options on the left side
to adeSt the Calendar VieW. Record Time : 2012/05/22 AM 08:58:22 -~ 2012/06/01 PM 03:35:389
Year 2012 [e Menth 5 || S M| T|WI|ITIF|]S
2. The ‘Intelli-Search Bar’ at the 4 Time 10 : 33 : 09 B AN AN AN BE NS ~
bottom of the window will display Tanie B mensor 13| 14 18] 16| 17 1< 1 !
hours when recorde data is o i  1AFTHE: NETYEDE B
availablein color code. Once the lcem Bcesmes - 1
recorded video data of the e
selected date is shown, user can o 3 7~\
adjust the vertical search line to a {2)
the time that user wants to search - Nt
by dragging a mouse. As the >
vertical line is moving back and w
forth, user can see “the Search
time” clock is also changing.
When user decides the Search 5 - ——

time, click Play to see the
selected video data.

3.  The colors of the time bar are different, depending on the recording mode.

No color - NONE- Camera has no recorded data for the selected time.

Red- Panic recording- recording triggered by the user when pressing the Instant/ Panic Recoreding.

Yellow- Continuous recording.

Green- Motion recording- The system records only when motion is detected.

Orange- Sensor recording- The system records when a sensor is triggered and only during the dwell time as set in
“SENSOR” of the “DEVICE” menu. If “SENSOR” is disabled under the “DEVICE” menu, and recording
schedule is set to “SENSOR?”, the system will not record even though a sensor is triggered.

Blue- “Continuous” + “Motion”-The system records continuously and will switch to the motion recording configuration if
motion is detected in the motion area. The system will also send a “motion event” message to the Pivot Client
Software over the network. If “MOTION ALARM” is disabled in the “DEVICE” menu, and recording is set to
“CONT + MOT”, the system will record with continuous recording even when motion is detected in motion
area.

Orange- “Continuous” + “Sensor”- The system records continuously and will switch sensor recording if a sensor is
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triggered during dwell time. The system will also send a “sensor event” message to the Pivot Client Software
over the network. If “SENSOR” is disabled in the “DEVICE” menu, and recording mdoe is set to “CONT +
SENS”, the system will record with continuous recording even when a sensor is triggered.

Pink - “Motion” + “Sensor”-The system records only when motion is detected AND when a sensor is triggered at
the same time. If ‘'MOTION’ and ‘SENSOR'’ are both disabled in the “DEVICE” menu, the system will not
record nor notify the Pivot Client Software when motion occurs or a sensor is activated.

Purple- “Continuous” + “Motion” + “Sensor”- The system records continuously and will switch to ‘MOTION’ or
‘SENSOR'’ recording mode if motion is detected in the motion area, or if a sensor is triggered during dwell
time.

4. To view video from the selected time, follow one of the options below:
a. Use the manual hour option to view specific hours of the day.
b.  Using the table, click on the hour you would like to view in playback.

5. Press the ‘Play’ button at the bottom fo the window. The system will display all channels in playback mode,
corresponding to the selected date and time.

CAUTION Dark Blue Color
The data recorded during DST (Daylight Saving Time) will be indicated in Dark Blue color in the
Intelli-Search Bar on playback mode.

3.10.2 Event Log

The Event log search allows you to search for a particular event, quickly and easily, displaying the search results in a detailed
table format.

1. Toopen Event Log Search, perform one of the following options:

a. Click l-] quick menu button, select Search-> Event Log
b.  Right-click anywhere on the screen ans select Search-> Event Log.
2. Select the date you would like to search.

3. Select which events should be included in the log report. Select from: Sensor, Motion, Video Loss, Panic Recording,
HDD Full, or All.

4. Press ‘Search’. The system will display all search results in the table, starting with the latest events.

5.  Use the buttons on the bottom of the window to move between the log report’s pages.

|
6. If necessary, export this log report to a USB -9
memOI"y device in text file format. Search Date 2012/0522/Tus & | Search
[Zan ([~ sensor (Y] maotion (¥| video Loss (v]Panic [¥IHDD Fun
a. Attach a USB memory stick to the : Date/Tima Ever Lisl Play
2012-05-22 10:44:07 | Video Loss /Ch. i =)
USB port 2 2012-05-22 10:40:07| Video Loss / CTh.1 | =)

2012-06-22 10:15:11| Video Loss / Ch.1 ™

b. Press “SCAN” to detect the USB
stick

c. Press “EXPORT” to copy the log
information to the media.

[mlla] 1.1 ) Ledin)

7.  Click @ play icon to play back the selected
event data.

NOTE If an alarm or event do not appear in the envent log, check the alarm settings, and connection port at the
DVR’s rear panel.
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3.10.3 System Log

The system log search allows you to search for any changes made to the system, quickly and easily, displaying the search
results in a detailed table format.

8. To open System Log Search, perform one of the following options:

a. Click l-] quick menu button, select Search-> System Log

b.  Right-click anywhere on the screen ans select Search-> System Log.
9.  Select the date you would like to search.
10. Select which events should be included in the log report. Select from: System, Setup, Network, or All
11. Press ‘Search’. The system will display all search results in the table, starting with the latest events.
12. Use the buttons on the bottom of the window to move between the log report’s pages.
13. If necessary, export this log report to a USB memory device in text file format.

a. Attach a USB memory stick to the USB port

b. Press “SCAN” to detect the USB stick

c. Press “EXPORT” to copy the log information to the media.

System Log

Search Date 2012/06/07/Thu Bl | search
[v]an [v] system [v] setup [v] Netwerk

Date/Time Event List
2042/06/07 AM :47 | NET START
2012/06/07 AM 0°:49 | Updata Static IP 192 .168.1. 160
2012/06/07 AM 10110249. Update DNS Server 0.0.0.0
2012/06/07 AM 10:13:18| NET START
2012/06/07 AM 10:13:18 | Update Static IP 192.168.1.160
2012/06/07 AM 10:13:18 | Update DNS Server 0.0.0.0
2012/06/07 AM 10:13:31 | Login user:Admin
2012/06/07 AM 10:13:34 | System setup begin

2012/06/07 AM 10:13:34 | System setup begin
Wlla) 1/7 [#] (re]ln]

(=] [ 8can_] |

8

0o (~e|e|s wiv|a

Once export is completed, the user can find a date folder created in USB thumb drive.

There is “system.log” file stored in the date folder.

wrartan e 132 16R. 1200 .

Li: Coll
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NOTE 9 numbers of log record will be shown on one page of the <System Log> and <Event Log> window. User
can click the arrow icon to search the log records on another page.

Ulal 1/7 FARNIICY

3.10.4 First Data

Go to the first screen of the recorded video. This is the oldest video recorded.

3.10.5 Last Data

Go to the last screen of the recorded video. This is the latest video recorded.

3.10.6 Bookmark

Go to the bookmark list to search the recorded video data in the bookmark list. Users can make their own bookmark list very

simply by click button, during playback. When you do bookmark search, you can easily playback the bookmarked
1

video data by clicking === pytton, right next to each list.

Record Times : 2012/08/22 AM 09:88:22 ~2012/06/01 PM 03:35:39

No. Record DatesTimes Bookmark Do Time
] 1 2012-06-01 13:48:30 2012-06-07 19:83:34

b
£

|alg

] ) ] ) 8] W §]

o b e e e e ey

NOTE User can press “SEARCH” button on the front panel to get the SEARCH pop-up menu as shown above. In
this menu, full search functionality is controlled using the front panel key buttons.
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DST starts at 2:00 local time on 2™ Sunday of March, and ends at 2:00 DST on 1 Sunday of November.

During DST (Daylight Saving Time) period, DVR time clock has to be adjusted according to regional time zone. That is, the
DVR time clock will be shifted by one hour after the DST settings start, and the DVR will restore the time clock back to normal

after DST finishes.

To make DST setting on the DVR, go to the menu: SYSTEM > SYSTEM INFO and click “DATE/TIME” to get the DST setting
window as shown below. User can setup DST “Begin & End” time after checking “USE DST” box.

2012/07/23 PM 02.47.01
HOMI Ressiution (5206 1000i
Language Eqgiini
Remota 1D |
Version ver 421148
Video Signal FAL
IF Address 182 168.1.160
Mac Address Jc:04:01.03:52:b5
Weyboard 1D 1 2
Keyboard nonNe L] Baudraie 9coo0
] weypaa Besp

NTP || _Dispiay || screen saver

Date/Time

Display Forimat
Date/Time Format

Time Zorw

20720807 P 0810024 (L)
YYYYIMMIDD rHMMess (=)
FYYYIMMIDD =l 12n \;l
Gresnwich Mean Time ' Dublig]

[OusebsT

Since the clock jumps from 2:00 to 3:00, when you go to search mode, you can clearly see there is no data in all channels for

one hour due to DST.

DST ends at 2:00 DST, and the clock jumps backward to 1:00 standard time on 1% Sunday of November.

When DST finishes, there is an hour of overlapped video. The overlapped time video will be indicated in a blue color in the

Intelli-Search Bar during playback mode.
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When user click on such overlapped period, a message titled “Recorded video Selection” will pop up. The user can then
select whether to play DST data or Non-DST data.

Click OK to play DST image. Click CANCEL to play Non-DST image.

[“DST” image is displayed on screen] [“Non-DST” image is displayed on screen]

3.12 Screen Saver

To make SCREEN SAVER setting on the DVR, go to the menu setup: SYSTEM > SYSTEM INFO and click “SCREEN
SAVER’ to get the SCREEN SAVER setting window as shown below. Users can select CRT and/or VGA by checking the
boxes. Users can set the WAITING TIME for when the monitor will automatically turn off.

Users can turn on the selected monitor by clicking a mouse, pressing any frontal key buttons, or pressing any buttons on the
remote controller.

(BEDLe RO, =~ svetem ]

System Info User Exportimport HDD Default Face Stamp

Date/Time 2012/06/07 PM 08:36:57 [af\
HDMI Resolution 1920x10801

Screen Saver

CRT Cvaea

Vic Waiting Time pNone E]

Auto Log Off None ILJ

T crevers ~rrrorn =
[v] Keypad Beep
NTP Dis Screen Saver |
Default Hel Save Cancel

NOTE WAITING TIME: Users can select the WAITING TIME from NONE, 1,2,3,4,5,6,7,8,9,10,20,30,40,50, and
up to 60 MIN. The SCREEN SAVER will not work when either WAITING TIME is set to “NONE” or both
SPOT and VGA checkbox are unchecked. SCREEN SAVER may not work, during system upgrade, HDD
format, or data backup process. The system continues to record while the monitor is turned off.
When it comes to the “AUTO LOGOFF” setting, please refer to the USER setting.
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General setting structure consists of “System”, “Device”, “Record”, “Network”, “Backup,” and ‘Quick Setup” as shown below.

e — VIA X
——

VIDEQ RECORDER

<NETWORK>

AX il

DEQ REGORDER

<DEVICE>

AAX

DIGITAL VIDEGQ RECORDER

<RECORD>

AIAX

DIGITAL VIDEQ RECORDER

<BACKUP>

<Q-SETUP>

Main Classification

Sub Classification

SYSTEM

SYSTEM INFO

USER

EXPORT/IMPORT

HDD

FACTORY DEFAULT

FACE STAMP

DEVICE

CAMERA

AUDIO

SENSOR

MOTION ALARM

EXTRAALARM

PTZ

RECORD

RECORD SETUP

PANIC RECORD

LIVE STREAM SETTING

SCHEDULE

HOLIDAY

NETWORK

NETWORK

DDNS

NOTIFICATION

BACKUP

BACKUP

Q.SETUP

QUICK SETUP
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4.1 System

The system menu button is selected by clicking “TOOL” on the menu bar or clicking the right mouse button.

Users can move mouse pointer from “System” through “Quick Setup” to instantly look around the sub-menus on the menu
screen. Using the left mouse button, the user can select a desired category for editing.

System Info

User

Export/import

HDD

Factory Default

Face Stamp

DEVICE

RECORD

VIAX 22

. VIDEO RECORDER

NETWORK

BACKUP

4.1.1 System Info

The System Info sub-menu includes the following setup options: Date/ Time, HDMI Resolution, Language, Remote ID,
Version & System Upgrade, Video Signal, IP & MAC Addresses, Keyboard Setup, NTP Setup, Display Setup, and Screen

Saver Setup.

Ll )7 O wm’

System Info

Date/Time

HDMI Resolution
Language
Remaote 10
Version

Video Signal

IP Address

Mac Address
Keyboard 1D
Keyboard

E EHPOWIMPO"

2012/07/23 PM 02:47:01

1920x 10801
English

1
ver 4.2.1.1.45
PAL
192.168.1.160
3c:04:b1:03:52:b5
1 3
NONE |-
[¥] Keypad Beep

Baudrate 9600

NTP

Screen Saver



User’s Manual | 36
bld ) 50 O e SYSTEM

TP T FETITSY ETTYTE
DateTime

Date/ Time- manually enter the DVR'’s date and time,
time zone, and enable/ disabled DST.

DateThme 2012/06/07 PM 08.45 10 (-]

Using the available options, manually adjust the date S P TR = ':

2 . al ime Farmai vy vy v/MM/ DD . 12H =z

and time from the calendar, select the display mode for L pre——e————
the time, and the date, and select the appropriate time Cluse DaT

zone. If applicable, check the ‘USE DST box. See
section 3.12 DST Setting for more information.

HDMI Resolution- Select the DVR’s output resolution.

DVRs support the following video resolutions: 1024x768, 1280x1024, 1280x720, 1920x1080.
User must set the proper resolution according to the monitor resolution

Language- Select the DVR’s display language from the availanle in the drop-down menu.
Remote ID- Set the DVR’s remote ID. This ID should be the same as the IR Remote Control.

Firmware Version & system upgrade- when a new version is available, use the easy upgrade menu to upgrade your
DVR to the latest version. To upgrade your system, follow one of the options below:

Upgrading system using USB memory stick:
1. Insert the USB thumb-drive formatted by FAT32 in any USB port of DVR (compatible with USB 2.0)

2. Once the system detects the thumb-drive, user can see its brand or model name in the “DEVICE” field after
pressing the “SCAN” button.

3.  Click “OK” to confirm.
Upgrading system using Digital Watchdog’s FTP server:
1.  Select FTP in the drop-down list and type a given IP address in the Host Address (Digital Watchdog's FTP
Server IP Address: 208.179.32.42). Username and password is “none” (Default).

*The FTP server address is subject to change without a prior notice.

2. Click ‘Check’ button then DVR will detect the latest Firmware version from the FTP server. If there is a new
firmware, DVR will ask you whether you want

to upgrade it or not. e O 7 GRS
3. Click ‘OK' to confirm it and then click ‘START EE—— .
to start upgrading. Device =

Host Address
User/Password
Check Firmware
Current Ver. ver 1.2.0.0.45
New Wer. ver 1.2.0.0.46
Frogress

Warning

Do not remove the device or furn off power

while the system upgrads is in progress

CAUTION Itis recommended to format the HDD after finishing the firmware upgrade because the data recorded
by previous firmware may cause malfunction of DVR due to different format.
It is highly recommended to check all functions and menus after a firmware upgrade for proper layout
and performance. If necessary, you can return system to its default settings.

Video Signal- Displays the video out signal from the DVR.

DVR’s IP & MAC Addersses- This information is necessary when connecting to the DVR via its web viewer or the Pivot
Client Software. See section 4.4 Network for more information and configuration options.

Keyboard setup- Setup the DVR’s ID, baudrate and model to match the information of the keyboard you would like to
use. The Keyboard’s ID must match the ID set in the DVR.
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- NTP Setup- Setup the DVR to automatically sync with a Network Time Protocol.
There are two types of TIME SYNC MODE:

o  Server Mode- The DVR is set as a Time Sync
Server, which can synchronize its own time with
another DVR(s) connected over the same
network environment.

DVR a8 NTP Server
Sync Port

o  Client Mode- The operating DVR is set as the

[] DVR as NTP Cliant

client DVR. Enter the IP address or URL of L et o

another DVR, Advanced Client Software (ACS), Syne Port 123

or Central Management System (CMS), as a e

Time Sync Server in “SYNC SERVER”. This will Lok

cause your DVR to sync its time with a Time ) _pizpizp | Sorwen Saver |

Sync Server in the set interval time.

- Display Options- Set sequence dwell time, spot-out dwell time, spot-out channel, pop-up camera, and OSD as
indicated below:

Live OSD Oontrol an
] Date/Time [¥] 1con Display Gontrel
¥ Channel Title [¥] Record Status
¥ Video Loss Dispiay

Playback O8D Coantral  [+] All
¥ Date/Time [¥] icen Dispiay Centrei
[¥] Channel Title [¥] Record Status

Spot Out 1 | [~] an [ ]| cam Papup

& o1 #A* *=los Foa [ os [ os [F o7 [~ on
[¥] o8 [+]|¢ 11 ¥ 12 [# 13 ] 1a ¥ 18 [ 18

Trans par ”_’

e 50%
OSD Display Time Out  None
Setup Menu Time Oul  None
Sagquence Mods Interval 5 Sec
SPOT Monitar Interval 5 sec

L

o OSD:
= Select which information will be displayed in the OSD visible on each channel in Live.
= Select which information will be displayed in the OSD visible on each channel in Playback.

= Set the OSD’s transparency level, the higher the percentage, the more transparent the OSD text
will appear.

= Setup a dwell time for the OSD text, after which, the OSD will automatically disappear.
= Setup a dwell time for the Setup Menu, after which, the Setup Menu will automatically disappear.

o  Setsequence dwell time- Setup how long the system will display each channel in Sequence mode, before
switching to the next channel.

o  Spot-out Monitor Spot monitor operation
1. Spot out display mode - It supports programmable multi display mode(Full,4,9,16) on digital spot output.
2. Spot out channel select- Spot out monitor displays selected channels only or spot sequence displays.
** Non-selected channels are not displayed as black screen in covert
3. Spot out cam popup- If cam popup is set in Sensor, Motion notify, Spot monitor also pops up the event.
4. Spot Monitor interval- Spot Sequence time setting
o  You may select On/Off for Live or Playback status display by checking a check box.

- Screen Saver Setup- See section 3.13 Screen Saver for more information.
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4.1.2 User

Master user of this system is always Admin with factory default of No password. This user cannot be deleted.

It is recommended that the Admin change the password for extra security.

Admin can designate a new user with different permission levels by: functions, menu access, and live & playback.
“Function” options restrict a user’s access to functions such as search, PTZ control, backup, and playback.

“Menu Access” options restric a user’s access certain menu settings, like system, device, record, network, backup, and quick
setup.

“Live & Playback” options restrict a user’s viewing of the deselected channels. If a channel is deselected, user will not be able to
view live or playback for thet certain camera channel

# i -*

User Add /Edit

v SYSTEM

Authority / User
Description
Password
Funetion [v] All
i [¥¥] Search [7—] F"‘I;Z [¥] Backup
L [¥] Playback
Menu Access [+] an
[¥] System [¥] Device ¥] Record
[¥] Network [¥] Backup ¥ Quick Setup

Live & Playback [+] an
[+] 01 ¥/ 02 [¥#]03 [v¥l0a [v¥]0s [v¥] 06 |[v] 07 |[v] 08
Voo (¥ 10 ¥ 11 [¥] 12 [¥] 13 (¥] 14 [¥] 18 16

| oK | | cancel |

NOTE Total number of users including administrator is 9 users.

User can change the setting, so the DVR does not require login or lock the DVR control.

System Info I System Info

[ ne. Edn Cfne]  Authorty
01 [ edit | 01 Admin

02 [T 82
| o3

83

04 [ P

| Auto Login On Boot
L] e J L Aute Logout pone
os
o7
L]
(]

If user selects “On Boot”, the DVR will not ask for an ID and Password input again even though the system reboots.

On the contrary, if user selects Auto Log-off and sets the time, the DVR will automatically go to the live display mode that
occurs after the set time. Then, the DVR will ask for an ID and Password input when user wants to control the DVR.
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4.1.3 Export/Import

Users can copy and paste the system configuration values in this menu. “Export” allows the user to copy the settings for this
system to USB memory devices. “Import” allows the user to recall the settings saved from other systems using USB memory
devices. During import process, make sure that the firmware version of source DVR is the same as the destination DVR.

W NEnEeRTI )  svstem

System Info Export/import Dafault

(=) Iimport (& Export

Select Menu ) Aan

[ ] System || Device
[ ] Record [_] Network

[) Quick Setup

Device

Export/import | Start |

4.1.4 HDD

HDD information sub-menu displays all relevant information regarding all HDDs connected to the DVR.
Press the ‘Check’ button next to the HDD’s name to view that HDD’s health status. When pressed, the system will display:

Model: Make and model name of the Hard Drive.

Size: Total size of the Hard Drive, in KB.

Temperature: Hard Drive’s current Temperature, displayed in Celsius. Normal operating temperatures should be between 30°
and 45° degrees.

Live Time: Remaining estimated hours of operation.

Bad Sector: any unusable areas in the HDD that may affect recording, displayed in percentage of the total HDD.

User can select “Overwrite” or “Rec Stop” when the HDD is full. If ‘Overwrite’ is selected, when the HDD is full, new video will
be recorded OVER older data. If ‘Rec Stop’ is selected, the HDD will stop recording any data once it’s full.

To formay a new HDD or an existing HDD, check the checkbox next to the HDD you would like to format, and click “HDD
Clear”

Health Check
L) No. internal model o :
[

01 WDC WD3200AVVE-6 No. | 11IDD1 Sk
Gl

= i Model| YWDC WD 10EUR X-03F

(MDD Gisar) P rogress ) © Sizefsos50

Tempseratureg °c | 40

3082 HOUR

Live Time
HDD Full (=) Overwrite  ( JRec Stop Aute Delstion 0 Day = Bad Sector| 0 % (O 4 140y
ad Sector

If system resources are occupied with task, such as making a network connection or performing video playback during the format
process, the format may fail. If the format fails, reboot the system resources and then try to format again.

NOTE 1) Formatting may take around 40 sec for 320GB, 1 minutes for 500GB, or 7 minutes for 2TB.
2) The system always reserves a maximum of 20GB of space in each built-in HDD to utilize the memory for
archiving effectively.
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4.1.5 Factory Default

With an authorized password, users can get the system back to factory default configuration.

O %) CE——TT—

System Info Export/import Default

warning

Factory Default enables you to initialize the system
Faclory resst

You will lose all {or selected) user programmed system setup.

] an

[ ] system [ ] Device [ ] Record
[] Network [ Quick Setup

Quick Startup Wizard

| start | [Shut Down]

NOTE Upon clicking “Start” button and entering the admin password, all the configuration values made by the
user will be deleted. The system setting will be sent to factory defaults. The recorded video data will not be
erased.

4.1.6 Face Stamp Set-up

The Facestmap is an exclusive Digital Watchdog feature used for employee and time amangement. It is compatible only with
Digital Watchdog’s VMAX960H series.

If you have purchased the Facestamp hardware, follow the instructions below on setting up the Facestamp on the DVR.
Consult the Facestamp’s QSG for additional installation information.

1. Connect the FACESTAMP hardware to the DVR using an RS-485 cable. Connect the cable to the DVR’s KEYBOARD
RS-485 port. See 2.2 Rear Panel for more information.

Go to System Setup—> System Info sub-menu

Select ‘FACESTAMP’ in the Keyboard options from the drop-down menu.

R

Adjust the Baudrate to 115200

5. Adjust the Keyboard ID to 252 or 250.

01/24/2013 AM D2:23:40
HDMI Resolution 12s0x720p
Language English
Remote ID 4
Vearsion wver 4.2.1.1.38
Video Signal NTSC

IP Address 192.168.0.104
Mac Address 3Ic:04:bf:H:00:eb
Keyboard ID 1
FACE STAMP
DWKB-100
HI_SHARP
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4.1.7 Face Stamp User Registration

Listed users can be monitored as Faces Stamp events through VMAX960H & VMAX960H Flex when listed users check in
and out Face Stamp.

To add, delete, or modifty Facestamp users, go to the DVR’s System Settings, Facestamp sub-menu.

1. Select the channel to which the Facestamp access panel is connected.

2. To add a user, press the add button.

3. Enter a USER ID. This will be the ID e ach user will have to enter in the Face Stamp Access Panel to identify themselves.
4. Enter USER NAME. This name will appear as the access panel recognizes the user’s ID when entered correctly.

5. To modify or delete a user, check the box next to the user’s name and press ‘modify’ to adjust the user’s name, or ‘delete’ to
remove the user all together.

S[UESISEPIY oo )

S[EESISEPIY 0 oo )

System Info Expartimport | HDD |  Datsult Faca Stamp Systam Into Exportimpart | HDD Face Stamp
Face Stamp Channel  on || Face Stamp Channel  cH 01 x]
(] M. | user name I user 1D [ 9 (] | userno" = I Register
) e = i 2013-01-24 02:20:04
[. J o o2
= - CH 03
0] o3 CH 04
L] oa . CH 05
O] es i 2065 Ed CH 08
Ol as ‘ User Name |KIGE # cHo7
O] er
Ol es OKh |_cancet |
| os T T
| 10 [
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4.1.8 Face Stamp Schedule

Go to the Schedule Setup menu to assign the Facestamp channel a recording schedule. After selecting the Face Stamp
channel, user schedule this with Face Stamp profile. See section 4.3 Record for more information on setting up a recording
schedule.

en. (1) (01) [02] (03] [0a] Lss) [08) [07] (o8] (o8] (1] (1) (1
(10 continuous | [ Motion [ @ sensor
(OOc+m (Jmc+s
[+] B Face Stamp

0 1|2|3 4|5, 6|7 |8 |9 10/11|12 13'11'15 1617 18 1920|212223
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4.1.9 Face Stamp Search

Whenever users check in our out using the Face Stamp access panel, the check in or out will be recorded as an event, and a
picture of the user will be stored in the DVR. Managers then can search and review their employee’s time and attendance.

To perform a local search on the DVR for all Facestamp events follow these steps:
1. In live mode, right-click anywhere on the sreecn and select Search-> Face Stamp.

2. Facestamp search window will appear. Select the day you want to search from the calendar. Days with recorded data will
be highlighted in the calendar.

3. Select to view all events markeed as Check-in, check out, or both.

4. Press the ‘Search’ button.

5. Press the b button next to an event to view three (3) seconds of video associated with the selected event.

6. Press ‘Check Test' to check a user out. Enter the user’s ID number and press OK. They will appear as checked in the
system.

7. you can export the event search result for your records. Connect a USB to the DVR, press scan and allow the system to
find the USB device. Select Export to save the data in table format.

Search_Date 2013/01/24/Thu

Display
|_check Test |

No. DaterTi|
Year EEEEN =] montn 1

simlrlw]r ¥
1] =2 3 4
[ 7 [N IEN K KD
13 1516 |17} 18
20 2z | 23 fza) 25

Freers
Call monitor

Instant Rec

20 | 30 | 31

For more advance searching and playback options see the Facestamp software.
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4.2 Device

There are Seven sub menus in the Device menu, such as Camera, Audio, Sensor, Motion Alarm, Extra Alarm, and PTZ.

@

Users can easily move to the “Device” menu by selecting the icon on the top right of the menu screen.

e AX (e
Sensor DEO RECORDER
Meotion Alarm

Extra Alarm

RECORD NETWORK

4.2.1 Camera
Users can setup camera title, covert, brightness, contrast, motion sensitivity, and audio mapping for each camera.
“Covert,” also called “hidden camera” feature, hides camera display and playback as if there were no camera recording.
Users can apply this covert function not only to Live view, but also to Playback view.

The default motion area setup is the entire camera area.

Channel [01][02](03)(04](05|(0s|(07|(08] (o8] 10](11][12] 13](14][15] 18]
Motion Area Setup
Title cam 1 L..f|
coevert [_an
[ JLive [ IPlayback
Brightness 128
Contrast i2s
Color 128
Sensilivily mNormal

=
[ |
=
=2
-
=
0
O .
]
0 e
=
= |

Audio Mapping Audio 1

See section 3.3.2 Automatic 5x Signal Extender (Built-in 4CH) for more information.
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4.2.2 Audio

Users can select the audio input and output during live display and match the audio input to a designated channel. (Please
refer to Section 4.3.1 Camera Record). Adjust the audio volume using the volume control panel, enable or disable audio
recording for each channel, and enable or disable audio during live video.

In addition, users can listen to the audio for both live display and playback mode through the network using Advanced Client
Software (ACS), Central Management System (CMS), and/or Internet Explorer web browser.

IO % G D

Cameara Sansor Maotion Alarm Extra Alarm PTZ

Live Audio (in) Live Audio (out)

Audio01 = Audio

Audio 02 (=)
Audio03 =
Avidio0d =)
Audio0s =
Audic0s =)
Audico? =)
Audie0s =)

Velume

i

HEEEE00E
EEEEEEE
EEEEEEE
Aol afalala

|
|

= Type- OFF, N/O (Normal Open), N/C (Normal Close) The Sensor.
= Cam- Select the associated camera.

= Notify- Users can select how to be alerted when a sensor is activated or motion is triggered by pressing the
“NOTIFY” button. The system can generate a buzzer sound and/or make a pop-up screen for the camera in
alarm.

CAUTION Relay contact can handle up to 24VDC/1A(or 125VAC/0.5A) of other devices. If connected to a circuit
that is over 24VDC/1A(or 125VAC/0.5A), the system may experience problems.
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L] Preset- User can select the camera to move to a preset position, once the sensor is triggered. (User should
setup preset position in PTZ menu 4.2.6 in advance). In addition, users can set multi-preset with a single PTZ
camera. Therefore, users can cover a multi-preset zone with a single PTZ camera.

L] Relay- 1~2/Off Relay Output.

= Dwell Time- Set the recording period from the start of sensor input activation. During this period, the
corresponding camera video will record according to the frame and alarm (relay) output set. The recording stops
and alarm output is turned off when the dwell time has elapsed.

L] Copy Setting- Upon pressing Copy Settings button, Copy Settings popup will appear. In this popup, choose the
sensor the user wants to copy from at the “From” field. Choose the parameters such as Type, Cam, Notify,
Preset, Relay, and Dwell Time on the check box. Check on the checkbox next to the sensor numbers to apply
the copy setting(s) to another channel on the “To” box.

205 O % T D

Cam,
No. From cH 01 [:J
1 =
2 Properties AII =
; 3 [« Type I¥]Cam (¥ Notify ' iii
a [¥] Presst [v]Relay [v]Dwell Time =)
5 =
= To Al (=
7 : =)
- 01 [#)02 ()03 (¥)04 [05 [¥)06 [¥)07 [¥)08 -
N [¥los [F]10 [Fl11 [¥)12 [#]13 [¥]14 [#]16 [¥]16 L=
[ e4 \ oK | .cancel |
Default Save Cancel

NOTE “Sensor” here means the alarm connected to the DVR, which is triggered by physical sensor input.

NOTE I the sensor does not operate properly check the setting of the sensor type (N/O or N/C).
The alarm might not function if the actual connecting sensor type and the sensor type in the system setting
are inconsistent.

NOTE “Camera pop-up” means that multi-screen live video mode will be switched automatically to single channel
mode, when an alarm is triggered. This single channel video will be the channel triggered by alarm.
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4.2.4 Motion Alarm

Select Motion alarm to record only when motion detection is triggered by DVR S/W upon user’s defined motion area.

An alarm signal is sent via the selected sensor-out channel.

70 7 T

Camara

Copy Setting

-y,

ofn

Froperties [w)An
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[¥] Dwell Time
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=  COPY SETTINGS
Upon pressing Copy Settings button, Copy Settings popup will appear. In this popup, choose the camera the

user wants to copy from at the “From” field. Choose the parameters such as Use, Notify, Relay, and Dwell Time
on the check box. Check on the checkbox next to the sensor numbers to apply the copy setting(s) to another
channel on the “To” box.

NOTE “Motion Alarm” here means alarm triggered by motion detection set by motion menu of DVR.

4.2.5 Extra Alarm

S.M.ARR.T. alarm is an alarm signal triggered when the HDD is about to be out of operation.

This alarm is created by the HDD and captured by DVR. If the HDD does not create this alarm, then the DVR also cannot
capture and output this signal.

Camera Sensor Motion Alarm Extra Alarm

Alarm
HOD SMART
Video Loss

Recording Failure

Fan Failure

Alarm

Disk Full

Users also set the percentage for HDD Usage. For example, when Usage is 50%, DVR will notify by a camera popup or a
beep sound when HDD is 50% full.
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4.2.6 PTZ

Full control of PTZ camera is available in this menu.

For details, please refer to Section 3.3 PTZ Operation.

g, 00 oevee ]

Guard Tour | set || move

Protocol None : Address
Baudrate oscoo BPS

([_Gopy.setiing | None

. Protocol

Select the proper protocol of the connected PTZ camera.
= Address

Set the PTZ driver address of the connected camera.

] Check the below items for proper P/T/Z operation.

1. Check if the protocol of the connected PTZ camera is correct.

2. Check if the communication settings, including the baud rate, of the connected PTZ camera are in accordance with
the assigned value for that P/T/Z protocol.

3. Check if the address of the connected PTZ camera is correct.

4. Check if the wiring to the P/T/Z controllers are correct.

PROCEDURE How to setup PTZ camera with Pelco-D protocol (example)
1) Make sure the serial communication with the PTZ camera is through RS-485 port.
2) Select “Pelco-D” at the protocol list, and set the address.
3) Select Baud Rate to be the same as the PTZ camera
4) Click the “Save” button to confirm this configuration.

= Preset
The system supports the number of preset from 1 to 255.
L] Baudrate

User can select the baud rate level from 1,200bps up to 115,200bps.

NOTE Auto Pan, Aux & Guard Tour- These options allow the DVR to command a PTZ camera to move to a
specific position, or run a pattern. These special settings may require a lot of processing capacity and
memory from the DVR. To maintain the health of your DVR, it is recommended to setup all presets,
patterns, or scans directly from the PTZ camera itself.
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4.3 Record

Users can configure various record settings such as Continuous, Event, and Panic for each individual camera channel in the
Record Setup Menu. Network Stream settings are independently configured from the Record settings in this menu as well.
Therefore, the user can optimize the bandwidth used by configuring the resolution, FPS, and image quality separately.

Record salup

Panic Record

Live Stream saﬂinﬂ

SYSTEM

4.3.1 Record Setup

1. Locate RECORD icon from the main menu.

2. On the Record window Click on Record Setup tab.

3. Choose the desired resolution, frame rate, quality and recording type for continuous recording.
4. Choose the desired resolution, frame rate, quality and recording type for Event recording.

5. Configured each channel separately, or use the copy settings button to apply one channel’s settings to multiple channels.

PINE SR oo

Record Setup | Panic Record | Live Stream Haoliday

Res siLilion—ContNUOUS Res slution Event

FPS Quality Quality
asso*s7ax] 25[x) Highest 2960576 >) Highast

860°6576x) 26/=)| Highest 960°576=) Highest
sso*s7d=] 25(=)| Highest o80*578d=) Highest
as0*576x) 25[=) Highest 960*576x) Highest
ee0-57dx] 2s8[x) Highest 060°57dx) Highest
e60*576x] 25[=) Highest 960576 ~>] Highest
a80*578x] 25[x) Highest 880576~ Highest
a60*576>) 25[=)| Highest 960*576~) Highest

;
f

Qﬂﬂﬂﬂﬂﬂﬂi

afalafalalalola
FENEEEEE
oiniofaioiaiaioE

ajafafalafalaga
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3
4
5
(]
7
]

NOTE COPY SETTINGS- Copy Settings popup allows you to choose the camera you want to copy from in the
“FROM” field. Choose which settings you want to copy, such as Resolution, FPS, Quality, Event Resolution,
Event FPS, Event Quality, PreAlarm and PostAlarm. Check the checkbox next to the cameras to apply the copy
setting(s) to another channel on the “To” box. channel on the “To” box.
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Users can also configure the Network Stream settings independently from the Record settings under the “Live Stream” tab as
shown below.

FO % . G

Record Setup | Panic Record Live Stream

[v|Use Resolution FPS
[Vluse 860576 12
¥luse 960"576 12
Muse 960°576 1z
[¥luee 8605786 12
¥luse 8605786 12
Muse 960576 12
[¥use 960576
[¥use 860576

HEP0EEEE
HEDDEEOE
HEDDEEOE
HEE0EEEE

a|l~vlo|la|lajuln|a

The Live Stream menu enables users to optimize data transmitted over the network by configuring the Resolution, FPS, and
Quality without affecting the Record settings.

For example, users can configure 960H (960x480) resolution, 15 FPS with Normal quality for Live Stream(for Network) and
configure 960H (960x480), 30 FPS with Highest quality for record.

Users also have the option to configure Panic Record settings. The Panic Record setting is intended to be used under

emergency situations. You engage Panic recording by pressing the “Instant Record” button on the frontal keypad, or clicking
[l

the @ icon from the control panel in live mode. It is highly recommended to use the maximum resolution, FPS, and

quality for this record type.

2 0] O %y D
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4.3.2 Schedule

You can set up the record schedule by applying a various record modes to each date and time. Simply select a record mode
by mouse and drag it to the desired date and time.

S FO % T —

| Panic Record | Schedule

Gm@ @@@@@@-@!@@@
[ 1] centinueus [ | 1 Metien B S-n-nr
[(JOc+m (mc+s
[ ] = Face Stamp

0|1|2|3 4

4.3.3 Holiday

Users can setup a specific day of a month or day of week as a holiday as shown below. Once holiday is selected, the
recording setup for those holidays will be affected by the schedule setting in the schedule.

Are you sure?

Select day of week Sunday Select day of week Sunday =
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4.4 Network

4.4.1 Network

The system has built-in web server.
" ETHERNET

- DVR network system

- ETHERNET LAN port

= Network Type

Select network connect type. Select either LAN for fixed (Static) IP or DHCP for dynamic IP.
If DHCP is selected, click ‘IP DETECT button to detect IP address information.

] Subnet Mask

Subnet Mask address classifies the subnet that the system belongs to. Standard address is 255.255.255.0. For more
information, please consult your network administrator or your internet service provider

. Gateway

This is the IP address of the network router or gateway server. It is required when the user wants to connect through the
external router from the remote. For more information, please consult your network administrator or your internet provider

NetworkType static IP | [ IP Detect_
IP Datect Progress I )
IP Address 192 168.1. 160 A
Subnet Mask 255 255 255 0
Gateway 192.1606.1.1
DONS Server 1 o0 o000
DNS Server 2 0.0.0.0
TCP/IP/Mabile Port soq0
Web Port so

Bandwidth Limit 100 Mmbps

[Juse uPnP
[ JAuto Private iP Setup (NAT Traversal)

= DNS Server

Enter the IP address of the Domain Name Server. There are two DNS settings. (The preferred DNS and the alternative DNS)
*You should enter the DNS Server information in order to use internet. (Provided by your ISP)

= TCP/IP/Mobile Port
Enter the port number to use when connecting locally or remotely, or to mobile phones.
] Web Port

Enter the port number to use when connecting from the Web Browser.

NOTE TCP/IP Port, Mobile Port, and Web Port should be a different number from each other.
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= UPnNP (Universal Plug and Play) and Auto Private IP Setup (NAT Traversal)

UPnP stands for Universal Plug and Play, which is a relatively new technology that indicates a universal protocol for
widespread plug-and-play devices to ease the network implementation. When a PC and a DVR both installed the UPnP
function, the PC can automatically recognize the DVR in the same local area network. The advantage of this function is that a
PC can connect to the DVR directly by clicking on the icon representing the DVR in <My Network Places> folder as shown
below. The first five characters of the file name of a detected DVR is subject to a firmware version

2 20322

WMARBOOHFLEA- & WMARBEOHFLES-  WMARSOOHFLE-S- WMASSCOHFLES1E WARBG0HF LEA-E-
102158.0.21% 1921620138 102.162.0.128 1621680242 132.168.0.242

Simply double click on the desired icon. Then, it will open an internet browser that connects to the DVR via the remote control
software as shown below. Please type in your User ID and Password to login and click ‘Connect’ button to connect.

£ Web Lagin - Wiadoees ey st Lxplares

e Elon B- - mape pher= mke @ 7

= Auto Private IP Setup (NAT Traversal)
The UPnP NAT Traversal function will help to automatically setup a router if the DVR connects to the internet via a router.

When a PC connects to a DVR, which is not in the same local area network, a real IPO address and corresponding port
number is required. However if the DVR is behind a router, the communication between the PC and the DVR will be
transmitted back and forth by the router. The router will need to setup port mapping (Port Forwarding) before images from the
DVR is remotely viewed on the PC. For each individual DVR, the setting needs to be done individually.

If the DVR has UPnP NAT traversal function, the setting of the router will be done automatically when it is enabled.

Just check ‘Auto IP (NAT Traversal)’ check box in the UPnP setup menu. Then it will take care of Auto IP detect by itself.

NOTE The system transfers video images at real-time over the network even during no record.
For example, user can monitor live video even when motion has not occurred during motion detection
mode.

NOTE If there is no physical network connection, it may take a few minutes for the system to start working, since
the network configuration in DHCP mode and the DHCP connection cannot be made.
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4.4.2 DDNS

The User has to mark the “Use DDNS” check box to use it.

] DDNS Server
dwddns.net or dwddns2.net is the fixed domain name of DDNS server.

User cannot change the DDNS name.

Password

check (_start ]

NOTE The standard DDNS domain name is dwddns2.net, and users can use dwddns.net or dyndns.com by
drop-down list.
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4.4.3 Notification

= Remote Notify
The system can notify an alarm message to the IP address of Advanced Client Software over the network.

User can choose from a selection of different kinds of alarms by pressing “ADD.” Alarms can be generated by Sensor,
Motion Detection, Disk Full, Admin PW Changed, Video Loss, and Power On/Off. If you click box of Face Stamp to get
notification.

L ) 7T %y R T L

'.ﬂﬁ_J ﬁr‘-e"-j

Netwaork | DONS Notificati on

Remote Molify (%] Texi / E-mail Notify E-ma)l Teat VIR
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™ s |biablend Clan ™)
lkatin) [T [ sensor [) system Stuart duw )
[WrErTe| can | [ Imotion Detection [ Log iniOut e |
[ Add Y oemm] T Cos [ pisk Full [ Recording Fallure —
[ Admin PW Changed DsmanrT
DVR Mame 0wit1 ) Port a5 ] £l
r Cvides Loss [ race Stamp
SMTP Sarver «mip.Mallserver.com #| Passwaord | L wzl
Usar (2] Interval  Mone =
From usergmaiiserver com || [ JUse TLS [] JPEG imags [ ex | Lcansei.]
Detault Hal Save Cancel

= E-Mail Notify

The system can send notification to an Email address or Advanced Client Software and the Central Management System
over the network. User can choose from a selection of different kinds of alarms by pressing “ADD.” Alarms can be generated
by Sensor, Motion Detection, Disk Full, Admin PW Changed, Video Loss, Power On/Off, and FaceStamp. By clicking “Use
TLS”, users can use a public email address such as Yahoo, Google, Hotmail accounts. Type DVR name in the “DVR Name”
box. The DVR name will appear in the email so that users can recognize which DVR sent an email.

[vIrRemote Notity [v] Text F E-mall Notity | E-maii Test

] IP Address =di E-mail Edit

2 | 192.168.0.111 | Edit.] ddd@ddd._com | Edit
[ =
(=T |
LEan)
Edit)
[ Detete | |_add | | Detete |
DVR Name DvVRA ) Port 25
EMTF Server sinlp Mailseivei.coim EJ Passweord
User =] Interval nNono
Froem user@mailserver com E‘ [[JuseTLs [ | JPEG Image

NOTE Configuration’s first priority is always given to “Schedule Setup ” of the “RECORD” menu.
Thus, the system will not send alarm message or email notification upon motion alarm or sensor even
though user marks the checkbox of above event selection, unless user sets the “Schedule Setup” in the
“RECORD” menu.
For example, if user sets “Continuous” only for “Schedule Setup ” of the “RECORD” menu and marks
the “All” checkbox in “REMOTE NOTIFY”, then the system will not send alarm messages. In this case,
user has to set “C + M”, “MOTION”, “SENSOR”, “C+ S” or “C+M+ S” for REMOTE NOTIFY or E-Mail
NOTIFY to function properly.
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4.5 Backup

4.5.1 Backup

Users can archive a video clip recorded for a certain period on a selected channel or channels as shown below.

Connect an appropriate USB memory device, like USB thumb drive, USB HDD, or a built-in CD or DVD burner and press
“SCAN” button to get the system to recognize it before archiving. Necessary file size will be shown before burning.

2@ 7 O T

Backup

(v an
[vlo1 [vloz [v]o3 [v]o4a [v]os [v]oe [vio7 [v]o®
[¥]oa [v]10 [¥]11 [¥]12 [~]13 [v]1a [v]18 [v]186
Start Time 2012/05/22 AM 09:58:22 [l
End Time (=) 2012/06/01 PM 03:35.29 |
File Size () | mB
[v]Add Backup Viewer

| Calculate I
Device =
File Name (o]
Password/Confirm [ | ‘ 2|

Backup Start | Start

NOTE Backup device shall be a well-known major brand of USB thumb drives formatted by FAT/FAT32 for proper
backup.

NOTE User can easily backup video in “Quick Backup” during video playback. Refer to section 3.5 for quick
backup details.

NOTE User can click the “Calculate” button to learn the backup file size before executing backup.

NOTE User can rename the backup file name before starting backup process and also put a password in the
backup file for security purpose. In order to playback the file, user should input the password.




4.5.2 Backup Video Retrieve

There will be a single file after archiving, if “Auto Player” was selected.

User can double click “Player.exe” file to open the video data file (PSF format) in the folder.
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User can print out, capture a still image, zoom out, or make an ASF file format, by using the icons located on top of the player

window.

NOTE User also can play the backup-video clips by Advanced Client Software and Central Management System.
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4.6 Quick Setup

Quick Setup helps user make simple configuration for recording resolution, entire recording speed by frame, recording mode,

and recording periods.

The system will put the first priority for configuration on this quick setup and will follow this rule regardless of configurations set
in other menus. Users should not fill in the checkbox of Use Quick Setup if he/she wants to utilize full system configuration

defined in the other menus.

P WS L &

Quick Selup

Use Quick Setup

input Desired Days
Record Setting
Record Resolution
Record FP&
Record Mode
Record Quality

Days To Record

0

1
Continuous
Highest
0.00 DAYS( 4 FPS/CH)

Live Stream Setting
Network Resolution
Network FPS
Metwerk Quality

960576
6
Highest
[l Auais

NOTE

Quick setup must be deactivated if the user requires configuration from the other menus.

NOTE
set by full menus.

After the user marks “Use Quick Setup” to define settings, the system will ignore all other configurations
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5 WEB SURVEILLANCE

The VMAX960H DVR has a built-in web server.
Using an ordinary web-browser over a network, users can always stay connected to the system for live monitoring, playback,
or remote configuration without installing any remote client software.

5.1 Web Login

The user is required to input the correct IP address in the web browser after making the web port available in the router.
Please note, if you are connecting to the DVR from a remote network (via the internet), you must port-forward the
corresponding ports in your reouter before you can access your DVR.

For more information, see the Appendix section, and consult your Installer or Internet Service Provider.

After allowing the download of the Active-X file (see page 58 for more information), users can find the login page view seen
below. Default USER ID is “admin” and No password.

It is recommended to use an Internet Explorer web page.

To open the DVR'’s web viewer on a Google Chrome web viewer, please install the IE Tab add on option.
A T

o

Then, simply enter the DVR’s IP address or DDNS address in the address bar and click on the \t_ on the tool bar of
the web viewer.



59 | H.264 Digital Video Recorder

5.2 Web Configuration

Menu of Web Configuration

Main Classification Sub Classification
SYSTEM INFO
USER
HDD
DEFAULT
CAMERA
AUDIO

DEVICE SENSOR
MOTION ALARM
EXTRAALARM
RECORD SETUP
LIVE STREAM
PANIC RECORD
SCHEDULE
NETWORK

NETWORK DDNS
NOTIFICATION
QUICK SETUP QUICK SETUP

SYSTEM

RECORD

After logging in with the right ID and password, users can make various configuration changes in the Web Configuration
window seen below. This Web Configuration menu is only available to the “admin” account.

System Device

B BB o pee e e @

B T
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[Network]

[Quick Setup]

ok % [

R R e e

|7 wesvieven || ] wocour |

NOTE This web CGl screen is directly supported from the built-in web server in the DVR, regardless of Internet

connection.

NOTE <System Reboot> enables user to reboot the system without any changes to the setup.
When the network is disconnected due to abnormal operation of the system, user can use this function and
try to reconnect. However, the IP number assigned to the system may be changed due to the DHCP mode.
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5.3 Web monitoring

The first time you access your DVR via the Web viewer, you will be asked to install Active-X file before monitoring live video.
Please follow the installation process to complete the Active-X installation. Without it, you will not be able to view video from
any of the DVR’s channels.

Internet Explorer - Security Warning, =
Do you want to install this saftware?
Mams=; WebACS.cab
Publishzr: Kaltech Enlerprises Inc.
More options Install J L Don't Install J
r While Files From Ene Inkermet can be useful, this File bvpe can potentialy harm
L our computar, Only instal coftware From publishers you trust, Whate the rigk?

S B3

P[] B3

1B Getun - WehArs

welcome to the WebACS Setup
Wizard

Completing the WebACS Setup
Wizard

Thiz wilinstall'webaCS 1.0.0.72 on your comouter. Setup has linshed instalirg WebalS onvou computer. “he
applisation may ba launched by selacting the ir stallad icons

Wi e zon s el puu s o b appications Lol
conining Click Finishi o exil Setup.

Click Hestto continue, or Cancel bo exit Getup

[Web Active X Install ]

User can get into web monitoring after log in as shown below. In order to connect to DVR, select the vewieing mode (Live/
Playback) and click “ Connect ” located at the top left corner.

W< Web Viewer

&N visconnect |
—___
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¢~ WEB VIEWER - Windows Inlernel Explorer

G- le

T Favores

192.268.1.158,

(& wep vIEwER

| b aa |

[ Preset

| ]

<< 2010.08 - >
SMTWT

1.2 3 4

BHIDA
g & 17 J
21334 8% 7

29 30 i

Time

10 [ae] [00 [a] [00 [w]

(WS [Eye
RGEHE I T
i =
of
)

0l w =
't * 5 o
- "‘-' i I:'“\
¥ | Ul

13| Cameele
TR LN B Y

CLIRE20 PR

11 |12 16 | 16 | 17

Dost -

[13:22:40

Dore

e P EED

1]2]af4s[elr]e]olm|nllnluls]w

@ RO -

Hioow -

No. Title Function
1 Connection Mode Select to view the DVR in Live or Playback Mode.
2 Connection Option Select to Connect or Disconnect from the DVR.
3 PTZ PTZ control options, including: virtual direction arrows, zoom and focus, and
preset.
4 Calendar Date & Time search.
5 Playback Controllers First data, fast rewind speed, play rewind, pause, play, fast forward speed, last
data.
6 Audio Enable/ Disable audio.
7 Export Options Export a still image, export a video, or print a still image with notes of a selected
channel.
8 Displav Options Select single, 4-channel mode, 9- channel mode, or 16-channel mode
pay-p (16-channel display will not be available on 8-channel models).
9 Channel Selection Select manually a specific channel to go to single channel mode.
. In playback mode, indicates available recorded video for each channel for the
10 | Time bar
24 hours of the selected day.
N Use the time indicator line to update playback video from a selected channel or
1 Time indicator )
multi-channels.
12 | Main Display Area View live or playback from the selected cameras.
13 Remote Setup Will open remote setup option (See 5.2 Web Configuration). Available for admin
users only.
14 Logout Exit connection from the DVR.
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User can monitor live video in 1, 4, 9 or 16 screen modes. If user wants to see single channel in full screen, double-click on the
live video screen. User can change to single mode by clicking the mode icon located at the bottom left.

i Ik Eaplo

10 e v PIETSIE X

BB e e s e @
[ memore sewe | [l wooour
N
X
¢ iy
J Y
.
&
m
o [n] (os[w] [ ] ’"_
Do 00 [0z w3 [dee (05 e (w7 [0n |09 (1011 T 17 17374 (16 [v6 g (4 L4 |20 (ealeelzs - o - $6 17 2 129 ] 04[5 [ we [ o7 (00 [ &% [10 11 [¥2 (19[4 16 (1613 vk [aen[zi[sz[ar -
B | i T
| < 07 [0 o, | |
| I — ! 1 CEETICIET | | S S . 1 | |
) (e e
‘ ’ [ . . S T
[ 05
o & 2o O o (123005 8] (8 (s 0 (e/n/uss o com e 2 o2 fueiss|fomm -z o3]i)s s ]e]sninnmnusme
= @ PO = e G
— E— —

NOTE The image resolution in “Live monitoring” in this web browser can be adjusted from the DVR'’s ‘Live

Qualiry
Normal
Normal

R EEDEE

HNormal
Normal
Normat
Normal

HNormal

EEEEEEE

NOTE Iflive image is not properly shown on |IE web browser due to network capabilities or low bandwidth, it is
recommended to close and re-open the IE web browser.




5.4 Web Playback
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Users can remotely playback the DVR images by clicking “SEARCH” button in the middle of bottom window. In order to
connect to DVR, the user has to click “ Connect ” button which is located at the top left corner.

G, jyv B8] 192.168.0.158,

{g Favorkes | (@ WEB VIEWER

¥ B[] X%

-8

/2 WEB VIEWER - Windows Internet Explorer [=[i=13]

Bage v Sefety ~ Taoks + @@hv

Gk

[ O v & sowen |

<z = 2010.08 > >
SMTWTEFS
12345867
B 9 10111213 14
15 16 17 18 19 20 21
222324252 27T 28
29 30 31

Time

00 [s] [00 [s] [00 [w]
-

B E=hES
u,f:u;‘:uy\][ 1
o
()

()
o d

b

OVSER0 P

" o
I \
| L)
S

11camels "
12{242000 01246130
“—

Sl camels e
242010 A1l 13
3

1112

Oost

[13:22:4

Dare

L] Playback Time

-

Select the date and time on Time Search, located at the middle of left side of window, and click — button.

= Playback Icon

Play/Pause is toggled and playback speed is shown on the left box.

= Play DST

Check this box to play overlapped images during DST (Daylight Saving Time) period.

For further details, please refer to Section 3.7 (DST Setting and Image Playback)

= Intelli-Search Bar

User can move the blue vertical line to the time that user wants to search.

The colors of the time bar are different by each recording mode. Please, refer to Section 4.3.2 for details on color
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Chapter 2
CMS CLIENT SOFTWARE USER MANUAL
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6 CMS USER GUIDE

6.1 PC REQUIREMENT
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Recommended PC Requirement

oS

Windows XP, Vista, 7

CPU

Pentium Dual core 1.8Ghz or higher

VGA

1024 X768, 256MB supporting DirectX

1GB

HDD

20MB for installation, 10GB for Remote Backup

Minimum PC Requirement

0S

Windows XP, Vista

CPU

Pentium 4, 2Ghz

VGA

1024 X768, 64MB 24bit color graphic card

RAM

1GB

HDD

20MB Free Space

6.2 INSTALL

Run Central Management Software Setup.exe saved on the included CD.

When clicked, the Setup Menu will appear.

Follow the setup instructions to complete the installation.

e Setup — Pivot

X

Welcome o the Pivor Setup
Wizard

Thiz will install Fiviat 2000 11 ah youw complter

Itis rzcommended that sou c ose all Jther applicacions befors
contnuing

Click Mest to covtinue, or Cancel to exit S etup.

Cancel

Press to install the program in a different directory.
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Select Destination Locatian
“where should Pivat be instdlled?

'.J Sebup will install Pi=at inba the Fallowing folder.

To continue, click Nest. IF pou would like to sslect 5 different folder, click Browse.

I l Browss

At least 18.9 WB of fiee disk space iz required.

< Back " Mewt > ‘[ Cancel

Press to move to the next screen.

Selact Start Menu Folder
wihere shold Semup place the program’s shateuls?

H Setup will create the: srogram's shortcuts in s following Star Menu folder.

To cantinue, click Nerl If pou would [ke ta select a diferent falder, click Biowse

"

| [ Browse

< Back " Newt > ll Cancel

Press to move to the next screen.

sl Setup -

Select Additional Tasks
“which additional tasks shoud be perfoimed?

Select te additonal tasks yau would like Selup to parorm while ivstalling Pivat, then
click Next,

Additional iccns:

chskion

t_Plaper Create a deskiop icon.

rardl Aleulatar Cirat= & deskinp irnn
Fivot Create a Guick _aunch icon.

[ Fivot Start Progiam 'when Comput=r Reboots:

I < Back " Mest > ‘[ Cancel I

Select what Icons and shortcuts you wish to install on your desktop.

Press to move to the next screen.
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8 Selup — Pivul

8
Ready to Install H

Setup is now ready to bean instaling Pvot on you computer,

Click Inztall tor cantire with the irstalaion, cr click Back f pouwant te review or
change ary zattings.

Diestination location:
€ ¥Procram FilasP vot Programs

Start Manu faldar:
Fiwat

Additenal tasks:
Additinnal izons:
Fiovol Creale o deskoon ivun,
Fivvot_Plaver Create a deskop ican.
RecordCalculator Cieate a desktap iccn,
Fiont Cipate a Quick | aunchicnn

< Back Instdll | Cancel

Select to begin installation. When the installation is complete, the below message will appear.

Select whether you want to launch the software and select “finish”.

15 Setup - Plvot ElﬁHZ\

Completing the Pivot Setup
Wizard

Setuz hay finishzd instzling Pivat on pour compuitern " he
applization may be lsunched by selesting the installed icons

Clik, Firisl 10 exit Sedup,

rich Fivol

6.3 UNINSTALL

3| Pivot
By Pivot_Player
£ RecordCalculator

Uninstall Pisat

Pixot Uninstall

?’} Are you sure you want to completely remaowve Fivct and all of its components?
s

Yes

A window will appear in Windows7 or Windows Vista. Press YES to begin the process.
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Pivul Lyinsiazll

Uninstall Status 7]
Please wait while Fivat iz ramoved from your computer.

Uningtaling Fiwot..

I 1 1 i d
I |

When the process is complete, the below message will appear.

Hiyot Uninstall

i : P ot uninstall complete,

Same elements could not be removad, These can be remavec manuslly,

6.4 BASIC OPERATION

Click on the CMS icon on the Desktop or click START on Windows PC and go to the CMS Folder.

Fivot
£5 Pivot_Player

f‘ﬂ FecordCalculator
i% Uninstall Pivot
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6.4.1 LOGIN

The default ID is Administrator, and there is no default password. The administrator account has the highest level of authority
on the CMS.

(] | Adrninist-ator

Mz zmior ol | |

. L s -
w T [ @
Mt Monitor Panorama  Thumorals

B s

@ 166[192.168.0.158

- 192.168.0.35[192 168 0 25]
&3 Local
m-16€[192.168.0.158

@ 192.168.0.35[162.168.0.35]
® & Local

Ix-&= Loesl

(= 16E[192.168.0 158

(3 192.168.0.35[192.168.0.33]
w & Local

w2 Loeal

[+ &= Lol

[ & Loeal

@-16E[192 168.0 158)

4 Door
4 Trst

P oz |ﬂ Irformatian B2 Time Search &, Evert Seach La ) (sw]ae L]

, 2 —
12/24/2010 D1:46:50 PM [ = x1 I
| -
L\\ ~
B ] e .
& oz |0 Irfermatian B3, Time Seach iy, Evort Soarch | (e ])(e g JLD5]
\ Current Time : 2010/12/24 10:49 44 Friday , Decembar 24, 2010 ¥ |Eventluy -
= Index  System Channel Date/ Time Sen, Event
Site Name) Test
IP Adcresg a2, 150.0.43 @
AP acmin
Channel| 7
Status| Live
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No‘ Item Description
1 Main Toolbar The Main Toolbar has three (3) selectable tabs named "Main", "Export"
(Setup Tab) and "Setup”. In the Setup tab, there are CMS setup and Remote setup.
5 Main Toolbar In the Export tab, users can save JPEG, AVI and Print images of selected
(Export Tab) video.
. In the Main tab, users can connect to Live and Search views, disconnect,
Main Toolbar . :
3 . change display mode and sequence, Panorama Search and Thumbnail
(Main Tab)
Search.
4 Site List Panel All of the reglster_ed Slt.eS in the s<.atup tab are shown in the site |ISt.. Simply drag
and drop the desired site to the display screen to connect to the site.
5 PTZ Panel Enables users to control a PTZ camera, in Live mode.
In the Search mode, the recording information for each channel will be
6 Search Panel . . o .
displayed, based on a selection of a specific date in the calendar.
7 Display Panel This is the area where live view and search view are displayed.
CMS can display all the events setup on each individual DEVICE. These events
8 Event Search Panel will be listed in this panel. An event data can be searched by double-clicking on
an event.
9 Information Panel Shows the current time and site information of the selected channel.
10 Favorite Panel Create favorite site for quick access to the sites frequently viewed.

6.4.3 MAIN TOOLBAR (SETUP)

Item Description
1 CMS Setup Register sites, setup user authority, and setup other CMS properties.
2 Remote Setup Access the setup menu of the DEVICE remotely and change the settings.
3 Windows Exit Minimize/Maximize the CMS Window or close the CMS program.




User’'s Manual | 74

6.4.4 MAIN TOOLBAR (EXPORT)

No { Item Description

1 Image Capture an image of the selected (focused) channel.
2 Movie Save the selected channel in ASF format movie file.
3 Print Print the selected channel.

6.4.5 MAIN TOOLBAR (MAIN)

= 8 & & S RBRBREHD & = I F
Zornect  Comnect Disconnect Dic. Al I 1 4 El 20 3 64 Ful SEOUEnCE ‘ Muti Moritor Panorama  Thuminais
1 £ & & 5 68 7 8 9 10
‘ No Item Description
1 Live Connect to the selected site in Live mode.
2 Search Connect to the selected site in Search mode.
3 Disconnect Disconnect the single channel selected.
4 Disconnect All Disconnect all of the connected sites and channels.
5 Display Mode (S‘D‘;i(:-ose the display mode from single, 4 split, 9 split, 16 split, 20 split, 36 split, 64
6 Full Shows Full screen display.
7 Sequence Sequences the different channel displays.
8 Multi Monitor Create an additional display window.
9 Panorama Show frame by frame display for a selected single channel in Search mode.
10 Thumbnails Thumbnail search for a selected single channel in Search mode.
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6.4.6 SITE LIST

Main

= S

Connect  Connect Discanmect Disc. Al

- 168[192.168.0.128]
M- 192 168.0.35[192.168.0.35]
E-&= Local

- 168[192 168.0.158]
®=-192.168.0.35[192.168.0.35
E

[#

E

[4

[I:IE-I 1 cannera ;?;"":“_m:ﬁ
Live / Search / Exit -

o Local
H-= Local
.- 168[192 168.0.158]

F.192,168.0,35/192,168 0,331

a e
[|:] [ulm| g ] [Li".'E! ]

The Site List displays all of the DEVICES that are currently setup for remote connection with the CMS
application.

To select and view a desired camera or device, simply drag it from the site list panel onto the viewing area.
Then, select the options Live or Search ("L Seaich )

If a DEVICE site is dragged onto the viewable area, then the selected DEVICE or all cameras from the DEVICE
will be displayed.

6.4.7 PTZ CONTROL

PTZ camera control is only available in Live mode.
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No. Button Description
_ 8 directional arrows allow the user to move the PTZ camera. The PTZ
Navigation . . .
1 Ke Camera is moved when one of these arrows are pressed to the direction
y desired, and stops the movement if the mouse button is released.
2 Zoom Zoom In and Zoom Out.
3 Focus Adjust the focus of the PTZ camera.
If Virtual PTZ is activated, it enables users to control the PTZ camera’s movement,
4 Virtual PTZ Zoom and Focus. PTZ can be controlled with the mouse on the channel screen
directly.
5 PTZ Speed Adjust the PTZ camera response speed. Getting Faster as moves to the right.
6 Preset Set PTZ presets on current view.
7 E Go to the preset location.
8 ! | Save the preset location..

6.4.8 SEARCH

The Search panel is activated only in Search Mode.

@Q Time Search ﬁ Event Search

= [201012]

=

Sur Mo Tue Wed Thuo Fi

Sdl

1 2 3
5 &6 7 8 9 10
12 13 14 15 16 17
19 20 AN 2 23 24|
a2 27 23 22 30 3L

4
akjL
g
25

oy ])[exs][ed |[.[9)

00 |01 (02 03 04|05 |06 07 08 09 10 |11 (12 [13 (14 15 (16 |17 |13 (19 (20 |21 (22 |23 | ~

Ch 01 B [ -

Ch 02 [13:46:30

Ch 01

Oost  [vesozem 2=

Ch 04

When you connect to a site in Search Mode, dates with recorded data will be highlighted in red. Select a specific date in the
calendar and then the recording information will be shown in the table.

Press E (Go button) to start playback from a selected time.

If DST is enabled, the earlier one-hour overlapped video will be shown first.

Recording Modes:

No Record

Continuous (Yellow Color)

Panic (Red Color)
Alarm (Orange Color)

Motion (Green Color)

White
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Click the time or move the time bar to the time you want to playback in the search panel.
For a more detailed search as seen below, double-click the time that you want to jump.

Detailed search is available on a 6 minute basis as shown below.

ﬁ, Time Search Eh, Event Seardh I. ay ]LG@ H'i‘i M il J

Sur Mon Tue ‘wed Thu Fri Sat

i Leaisiel 2 ~2/24/2010 01:32:14 P [ e ) ) o) ) o O ) =9 1 ]

1 2 8 4

5 & 2 = g w1 3:00 mind 3:06 min.] 3:12 min.J 3:16 mind 3:24 minJ 3:30 minJ 336 minJ 3:42 min.J 3:48 min.J 3:54 min, ~
12 13 14 15 16 17 18 Ch.1
19 20 2 22 23 24| =
3x 7 22 20 =0 =L i3 [13:32:14
Ch.3
Oost | 2:2904pm = |[_ = | [ €04

Playback Control Panel

(b o] () () o () () =07 x1l

No. Button Description

1 Go to First.

Forward Playback : Decrease the speed / Reverse Playback : Increase the

(1]
@ speed.
3 @ Step Forward.
4 E] Reverse Playback.
5 @ Pause.
6 (»] Forward Playback.
7 @ Step Backward.
8 @ Forward Playback : Increase the speed / Reverse Playback : Decrease the
speed.
9 @ Go to Last.
6.4.9 Audio control

(Audio On/Off): Turn On or Off the Audio channel.
-]
Two-way Audio: Two-Audio between the CMS and DEVICE.

Bookmark: Add the selected channel to your bookmark list.
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6.4.10 DISPLAY

i [Live]

In live mode, the text LIVE will be displayed in white, and the channel will be bordered in blue.
In search mode, the text SEARCH will be displayed in red, and the channel will be bordered in red.
A selected channel will be bordered in yellow. The site name will be shown at the lower left hand corner of the screen.

6.4.11 EVENT SEARCH

CMS can receive any event data from the DEVICE as shown below.

E Time Search |?ﬁ}} Cvent Search | [ o J [G b H':' k) ][ | ]
| Friday , Derember 24, 2010 v Bl Luy v

Index System Charnnel Dakel ™ ime Sersor | Ewent ~
24 192.166.0. 157 L9 Z010§12/24 (14:3% 03) Mulion Deleclion

23 192.168.0. 157 9 Z010/12(24 (14:33 16) Mokior Datscticn

22 192.168.0. 157 L9 2010§1224 (14:33 10) Mokior Detecticn

21 192,168.0, 141:534¥i,., 1 201071224 (1431 51) Mekior Detecticn

20 192.168.0, 141 534iWi... 1 2010712/24 (14:31 48) Matior Detecticn

19 192.168.0, [40:5540w,,, 1 Z010/12/79 (14:32 75) Mokior Detecticn

18 192,168.0, 1411554V, 1 2010/12124 [14:31 45) Makior Datecticn

17 197 AARN. T4 RS0, MR (143 4F) Mikinm DAFRrtrn -
== v ———" = PR S EFEr——— s

3

B, Time Search |ébs Evenit Search 2 (e l=d [ OV |
H Friday , December 24, 2010 &

e Dabe,Tirme Log ~
14 “2i24f2010 02:33:00 PM “Sear=h Conmected] : LAB

13 _ZiZ4[2010 02:32:57 PM “Live Zornected] LAE

1z S22 /2010 0232152 M “Scarzh Connected] @ LAE

11 L2i2df2010 02:32:37 PM -Search Connected] : LAE

10 12j24f2010 02:32:18 PM Zxcube Option

] CZi24f2010 02:32:16 PM _Excuke Remote Sstup] @ http: /152, 168.0.14C: 554 ideoInput/1 fh2é4 1:83

] L2i24f2010 02:32;12 FM “Live Zornected] IFZ

7 12242010 0Z:32:09 FM “Live Tornected] IP_CAMERA

3 1212412010 02:32:07 PM “Live Tornected] LAB

s Iralonin nea s om Start Cs Srooran ¥

You can select a desired date to view the event list for the selected date.

You can choose either event log or system log.

Start the playback by double-clicking the Index number of each even list.

The system log will show CMS start/end, live/search, option, remote setup, image/movie export etc.
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6.4.12 INFORMATION

* FTZ @ 1formation * PTZ @ 1ormetion
| Current Time : 2010/12/24 10:43:03 ‘ | Current Time : 2010/12/24 10:44:11
Site Name LAB Site Name| 36
Ip Address 192.168.0.157 Ip Address 192.168.0.36

1D admin 10 admin
Channel 8 Channel 2
Status Live Status Search

The current date/time, site name, IP address, ID, channel and Live/Search status will be shown for a selected channel.

6.4.13 FAVORITE

Cameras currently displayed on the screen can be added, deleted and edited as a favorite site group.

Export Setup

“f  Favorite

Door
Test

-m %:\5
Drag and Drop [

Boor] - - [Live]

Place cameras of DEVICE site into a desired channel

location of the screen and then click i] to create a new
favorite site group. Then, you can simply place those
cameras on the same channel location by drag & drop as

shown below. In order to delete a favorite site, click [:]
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6.5 CMS FUNCTIONS

6.5.1 EVENT SEARCH

When you right click on a site in the site list, a quick access menu will appear.

Select EVENT SEARCH to run Event Search.

Event Search g

Systerm Connection Info
Index  Channel Date/ 1me kvent =
P 192.166.0.135] 36 8 2010/39/01 (00:30:42)  MCTION ON
35 1 2010/39/01 (00:30:42)  MCTION ON
o 2090 34 8 2010/30/01 (00:30:41)  METION ON
33 1 2010/29/01 (00:30:41)  MCTION OGN
- 168[192.168.0.158] . EY) 8 2010/79/01 (DN:30:30)  MOTTON (N
, 192.168.0.35[192.168.0.35] ~ admin 31 1 2010/29/01 (00:30:30)  MCTION QN |
--EJ r 30 8 2010/0/01 (00:30:29)  MCTION QN L
T Add Site Password » 20 5 2010/08/01 (00:30:20)  MCTION ON
E- 168[10 Edit Site 28 1 2010/39/01 (00:30:20)  MCTION ON
19214 27 8 2010/19/01 (00:30:28)  MCTION ON
E Llee Live pibcinned 26 1 2010/08/01 (00:30:28)  MCTION ON
= 1ot Search 25 g 2010/09/01 (00:21:34)  METION ON
i d i 24 1 2010/09/01 (00:21:34)  MCTION ON L4
7-168[1%  Disconnect _ 23 8 2010/20/01 (00:21:33)  MCTION ON
-192.18  Dizgc, Al 2 5 2010/29/01 (00:21:33)  MCTION ON
) 21 1 2010/09/01 (00:21:33)  MCTION ON
g tEE okl ' Seplember, 2010 ! 2 8 2010/29/01 (00:21:32)  MCTION ON
i Y - 5”[‘: i ‘7"1' Wid ';L fg 53: 19 1 2010/00/01 (00:21:32)  MCTION ON
= Log 20 30 8 18 8 2010/90/01 (00:20:44)  MCTION N
5 6 7 8 9 10 11
- Leg inlaliLgos: G)—? 13 14 15 16 17 18 17 1 2010/30/01 (00:20:44)  METION ON
168[1€ FRemote Backup 9 0 1 22 B 4 35 16 8 2010/30/01 (00:20:43)  MCTION ON
- g ) > 3 = 5
Firmware Upgrade e B Al 5 5 2010/98/01 (00:20:43)  MCTION ON
. ’ y .
Rermota Satup [cnanvEL AL (‘gj [venT AL =
@A 12:00:00 = ¥ PM 11:50:50 |5 | mmp ]
var, 1,001 5 7

Description
. The information of the DEVICE you are connected to will be filled out
1 System Connection Info .
automatically.
Right after connecting to the DEVICE, event information will be
2 Event Download Status
v W . downloaded automatically. The download progress bar will be shown.
If there is an event in the selected date, the date will be highlighted. Select
3 Calendar Search .
a specific date to start event search.
4 Interval Setup Set the start time and the end time to Search events.
. When a desired date is chosen, the event list of the desired date will be
5 Event List .
shown on the list.
6 Channel/Event Filter Event information can be sorted by a channel or event type.
7 Start/Stop Search Start/Stop Search button.
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6.5.2 REMOTE BACKUP

When you right click on a site in the site list, the quick access menu will appear.

Select REMOTE BACKUP to run Remote Backup.

Rem,

0% Bidlanp

—

System Connaction Irfe

System Recording In

Comecting t0.. f

P 192.166.0,35 Start 2010-08-18 j 10:16:50 g‘;‘::‘:ﬁ} 12e b cooted. [

Port €683 End 2010-08-18 / 10:43:58

=D @ @

Backup Setting
Foawroo] Start 2010-08-18 [+ AM 10:23:50
Disconnect | End 2010-08-18 [D- AM10:24:58
Recerding Diractory Channel @ ) Backup Progress
P __ Select All
J1 2 3 4 Os Os 7 & "
l Cpen Js Bl B Bz Bz His Dis s
L3
No Item Description
. The information of the DEVICE you are connected to will be filled out
1 System Connection Info .
automatically.

2 Recording Directory Decide the recording directory to backup.
3 System Recording Info Displays the start and end time of the recorded data in the system.
4 Backup Setting Setup the start and end time of the data to backup.
5 Channel Select the channels to backup.
6 Backup Progress Backup Progress bar indicates the backup process status.
7 Backup Status Window Displays the backup status in text message.

When the backup process is completed, “Backup Completed” message will appear.

-

CMS

===

Backup completed.
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6.5.3 FIRMWARE UPGRADE

When you right click on a site in the site list, the quick access menu will appear.

Select FIRMWARE UPGRADE to run Firmware Upgrade.

DEVICE

192.168.0.158

6060

admin @

Connect Disconnect

Firmware File Directory

e Upgrade%ﬂ. ‘

Model: Connacted
Upgrade file has been selected.

Vor: Upgrading in progress...

DEVICE Namef Current Yersion @ I 1 | ‘
Connacting to ...
News Version To Upgrade @ ‘

Model:

|
Ver: ‘

Upgrade Progress

| Start Upgrade ( D

Open @

S

|
|

No Item Description

1 DEVICE Connection Info Input the information of DEVICE you are connected to.

2 Firmware File Directory Select the firmware file directory to upgrade.

3 gﬁx;ifvl:?sniqoer: Displays the current DEVICE Name and Firmware Version.

4 New Version to upgrade Displays the new DEVICE Name and Firmware Version.

5 Upgrade Progress St’;a\trssl.Jpgrade and upgrade progress bar shows the upgrade progress
6 Upgrade Status Window Displays the upgrade status in text message.

When the backup process is completed, “Backup Completed” message will appear.

-

CMS

=)

Upgrade completed.
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6.5.4 MULTI MONITOR

Click MULTI MONITOR in the Main Toolbar to run the Multi Monitor function.

B CMS Multi Monitor

1

Fuil

-,"E .-,w,ﬂ Rl ..

When you select MULTI MONITOR, you will see an additional window with the same split display as the main window. This
setup is useful if your monitor center has more than one monitor screen.

6.5.5 PANORAMA SEARCH
Click PANORAMA in the main tool bar to run the Panorama View.
In Live mode or Search mode, the panorama view will show frame by frame display of the selected channel.

The Panorama view is available for one selected channel at a time.

A Tm T © &

26 Full Sequence

s DRI e T L TS e
[Door] —— = [Door] -h-:é—.._h = (L]

To return to normal view, click PANORAMA again.
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6.5.6 THUMBNAIL SEARCH

Click THUMBNAIL in the main toolbar to run the Thumbnail Search. This feature is available only in Search mode.

First, select a channel and click THUMBNAIL. The Thumbnail Search Pop-up window will come up.

NN

9 15 20 3 &4 Full Sequence | Multi Monitor Panorama  Thumbhails

Thumnail Search

No Item Description

1 Date Use the Calendar to select a desired date.

Select the (time interval) to display still shots by a specified time. You may
2 Time Interval choose 1min, 3min, 5min, 10min, 30min, and 1hour (ex. 1min. means 1 still
shot per 1 minute of recorded video data.)

Adjust the Thumbnail Image size by using the slide bar. Moving the slide
3 Image Size bar to the right will increase the image size, and moving it to the left will
decrease image size.

4 Time Range Select the (start time and end time) by using the slide bar.
5 Thumbnall Thumbnail images will be shown.

images
6 Search Search button.

If you click each thumbnail image, you can search the selected data directly.
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6.5.7 BOOKMARK

Click \LJ icon in the bottom right corner under the video display screen to bookmark a selected one channel search
data.

Once the selected search data is bookmarked, the bookmark data is listed with an image in the bookmark list as shown below.

.
Bookmark

Search Irdex Mame P Cha... Date/Time

192.168.0.157 09 2010/12/24 (16:57

2 Test
L Jrest [192.1680157 2010/12/24 (16:40:

Deletz All
Kename 4 1 b

Select a bookmark list and click search or double click it to search the bookmarked data.
Click REMOVE to remove a selected bookmark from the list and click DELETE ALL to delete the entire bookmark list.

Click RENAME to change the name of a selected bookmark.

6.5.8 VIRTUAL PTZ
If a PTZ camera is selected, click ‘Virtual PTZ’ to activate ‘Virtual PTZ’ function.

This allows users to control a PTZ camera by using the mouse controls. For example, place the mouse cursor over the PTZ
channel and left-click the left, right, top or bottom of the screen to move camera left, right, up or down, respectively.

(port Setup

B @ = = = T = = = =
1 = S 20 36 k)

Jne L Disc, Al Full SRR I
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6.5.9 DIGITAL ZOOM IN/OUT

In Live/Search mode, digital zoom can be activated in a single full screen mode by using the mouse wheel.

Scroll up the mouse wheel, to zoom in. Scroll down the mouse wheel to zoom out on selected channel.

6.6 CMS SETUP

Options for DEVICE Registration, Network, User, Display, Event and other options.

6.6.1 REGISTRATION

Add, Modify, Import, Export or Remove DEVICE site information.

Ragistaton | natwork | user | pisplay [ Event [ misc. |
Hame ¥ Port Web port channel
[ Exterral 192.168.0.140:... 9012 &0 1
[7] office 192.168.0.1415.. 901D &0 2
[C] offica2 192.168.0.137 1852 €0 1
[7] Test 192.168.0.157 Q011 &0 11a
.
L
—— e

To modify and / or remove DEVICE information, click ADD or REMOVE to amend DEVICE site information.

Click Export to save the current site list and as a file. Click Import to import the file to the site list.

Ex) Adding a new DEVICE site
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r M
Registration @

Name
IP Address or .3
Port 9010
Web port 80
D

Password

Channel Ex) 1-4, 1-8, 1-16

Model |DVR / NVR - ]@

Aspect Ratio | Custom

@EEGERE

A

[ Ok I i Cancel
To Item Description
1 Name The name of the site.
2 P The site’s IP Address.
3 Search Search all DEVICE sites in the same local network. (UPnP function)
4 Port Port of the site. (Default: 9010)
5 Web port Web Port of the site. (Default: 80)
6 ID User ID to access the site.
7 Password Password to access the site.
8 Channel Number of channel of the site.
(for example: 16ch DEVICE: 1-16 or specifically: 1,3,5,7,9)
9 Model Select a DEVICE or DEVICE’s model name.
10 | pmnaio | Sttt duor syt

Once a new DEVICE site is added, the new DEVICE information will be displayed on the site list panel as shown below.



6.6.2 ADDING IP CAMERAS

The Pivot V5.5 supports live video from leading IP Camera models and OnVIF compatible IP Cameras. To add cameras
using the ONVIF option form the DEVICE drop-down menu:

1. Right-click on the Sites List and select ‘Add Site’

2. From the Model Drop-down Options, select ONVIF Device
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3. Enter the camera’s IP address, or use the ‘Search’ button to automatically detect all ONVIF conformant cameras in your

network.

Search Device 1.__.
Device Name IP* Address Web... Channel
DWC-MD421D 192.168.100.33 8032 1
OWC-MPA20M 192.168.100.148 8032 1 |
DWC-MV42L0 192.168.100.118 803z 1 3
DWC-MPA2OM 192,168,100,127 an32 1
W C-MPAZOM 192.168.100.11 803z 1
DWC-MPAZOM 192.168.100.51 8032 1
W C-MPAZOM 192.168.100.48 g3z 1
DWC-MPAZOM 192.168.100.39 Bo32 1
AL, KADIA AN AN 1E0 1AN 17N an77 1 =

[_ Search Device | Ok JI Cancel I

4. Select which camera you want to add and click ok. Review any of the network settings
if necessary and click ok to add the camera.

5. If you are adding a Digital Watchdog MEGApix camera manually under ONVIF:

Camerz Settng =

Name | DWC MPFAZOM
P [192.168.100.39
Profle l“ =
Codec [woea 4]
Resolutien | 1920 X 180 -
Encoder Profle [ 11264 gaselne b
Qualty 57 025 . 771
Framerste 2§ 0...30 fpg]
Bilidle 6908 Tkbps]
GOV Length 20 1..30]

ok | [ Cencal |

a. Enter the IP address as follows: rtsp://ipaddress:554/h264 (for example: risp://72.243.193.200:554/h264)

b. Make sure the web port is 8032

Registration

MName

TP Address ar LR
Port 554

Web port 3032

I admin

Password wesss

+/172.243.203 200554/ h264

J

Channel 1 Ex)}1-4,1-8, 1-16
Model | ONVIF Device b I Property

To add cameras using the DWC-MP option from the DEVICE drop-down menu:

1. Right-click on the Sites List and select ‘Add Site’

2. From the Model Drop-down Options, select ‘DWC-MP’

3. Enter the camera’s IP address, web port, user and password.
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6.6.3 NETWORK

Enables users to setup RECONNECT and AUTO CONNECT to the network.

D ———— |

[ Registration | “1etwork [usar [ Disiay [ Event [ Mise

[Tl evsi
[7] Enahie i

o

Enable Reconnect: When the network is unstable or disconnected, it will try to reconnect periodically. When the network gets
stable again, it's reconnected.

Enable Auto Connect: When you restart the CMS program again, it will reconnect to the last sites seen before logging off.

6.6.4 USER

User authority can be changed by Administrator. “admin” is the built-in account for administrating the DEVICE and CMS
program.

T ————) - ==

Regisiration | Netwerk User  Display | Event | Mise. |

Nare BE

[ Adminserator Ll
[ Lie

0 search
Tassword

[@Live Csearch Herz

Recktmtion Inorare Rackr [xegsuaton Clupgrade [Dsackup

===

Keybosd ok

Add and change User authorities.
User authority can be changed by Administrator. Click Add button to create a new user ID and edit the user authority.
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6.6.5 DISPLAY

Options for OSD setting. Users can modify what information will be displayed on the video screens.

NS — |
Repstration | Metwork| User | Disoby |Event [ Nisc.
o0
v Ttie ¥IDatel Tme
7 DvicE name ]Tima Format Syne
¥ Record Status ¥ltvefSearch
Sequence
1 sec
[ |
A
Keyboard ok |
E _—

Title: Turn on/off the DEVICE title and channel number.
Date/Time: Turn on/off the Date/Time of the site.

DEVICE Name: Turn on/off the name of the site.

Time Format Sync: Synchronize the DEVICE time format to CMS.
Record Status: Able to turn on/off the Record Status of the site.
Live/Search: Able to turn on/off the Live/Search of the site.

Sequence: Able to set Sequence interval.

6.6.6 EVENT

Setup the event port, event type, and popup settings for an event.

-
S Setup

I
‘I Registration | Network | User | Dsplay| EVent | Misc,

AL Event

Fort {E001]
To apoly the setiings that vou change. plzase close the program and open it again.

Filter

V! Sensar [V System Start

¥ Motion Delection (¥ Log Ing/Out

[# Disk Ful [ Recording Falure
7 Admin PW Changed [ZSM.ART

v Video Lass

Action
Pooup Durstion 0 Sec. [ Pag-up Window
7] Sourd If popup duration is 0 sec. this oation coesat wo'k.

Kayboard

No Item ‘ Description
1 Port Input same event port from the DEVICE setting to receive event notification from the DEVICE.
2 Filter Select the type of event to receive.

3 Action Setup the popup duration and enable beep sound.
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6.6.7 MISC.

Setup the Recording Directory, Language, Auto Upgrade, and Auto Login.

[ Regstration | Network [ User | Display [ Event | Msc. |
Recording Directory

Export Path C:#Userst¥DanieWDocuments

Language

[EnGLIsH v

G o e —

To apply the settings that you change, please cose the program and open & agam.

FTP Information
FTP Address
( D
Password IiAuto uparadel
Auto Login
( ] Enable Auto Login
[ Kevooard ]

Description

1 Recording Directory Decide the recording directory to save images.
2 Language Select a desired language.

In order to have Auto Upgrade, input FTP information. Once the FTP setup is
3 FTP Information done, CMS will detect the latest firmware is in the FTP and start upgrading

automatically.
4 Auto Login If you enable the auto login after inputting ID and Password, next time you

9 login, you don’t need to type in the ID and Password again.
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Chapter 3
ACS CLIENT SOFTWARE USER MANUAL
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7 ACS USER GUIDE

7.1 System Requirement

Recommended System Requirement

oS WindowXP, Vista

CPU Pentium 4, 2Ghz

VGA 1024*768, 64MB 24bit color graphic card
RAM 1GB

HDD 20MB Free space

Minimum System Requirement.

(O] WindowXP, Vista

CPU Intel Core i5 cpu 2.80GHz
VGA ATl Radeon HD 512

RAM 4GB

HDD 20MB Free space

7.2 Install

a. Run Advanced Client SoftwareSetup.exe on the included CD. Follow the setup wizard to complete the
installation.
eap=n- |
Welcome to the ACS Setup Wizard

I wil irstall UWACS 1.).2.4 on your computsr.

bis recommended that vou slase al cther apsicaions befors
continung

Click Nexd to cortinue. or Caneelto exit Setup.

b. Press to install the program in a different directory. Press to continue.

& Sefun - ACS

Semin - ACK

Select Destination Location
Vihare should ACS be installed?

Select Start Menu Folder
Whers sheuld Setp place the progran's shoreuts?

J Setup will inetal ACS intc the follawing foder. *E Setup wil sreats the progremis shertouts in ths following Start Menu faldsr
Te contiue, click Next. If yvou would like to select a dif'enent folder, click Browse. Ta continue, clizk Mead. ff you woulc iketo select a diferert folder, ciick Srowse.
C4¥Prooram FlesWACS Romwse ACS Rownse

Aleast 121 MB of free disk space is requirec.

<Back |[ Hea> | [ Cance <gack || Ne¢> | [ Cancel
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c. Select what Icons and shortcuts you wish to install on your desktop. Press to move to the next
screen

18 Setup- ACS

158 Setup - ACS

Seloct Additional Tasks Neady to Install
Which additiondl tasks should be pefomsd?

Setup is now ready ta beqin instaling ACE 071 your compuler:

Select the additional tzsks vou would like Setup to perform whie instzling ACS. then Click Install to coniinue wih the instalation. orelick Back f you want to review or
clck Next change ary settngs

Addtienal icons: Lestination lccation

- V. T Progran Fles$ACS
[PIEWRES Cente m deskiop icon:

DVWPlayer Create = deskiop icon;
[#] DWACS Create a Quick Lsunch icon;

Additional taske:
[#] DWACS Star: Froaram When Cemputer Reboats; Addtinna irons
DWACS Creta 3 cacldop icon;
DWTlayer Creote: a desiop icon:
DWACS Creatz a Quick Launch icon
UWALS Steit Progam When Computer Heboots;

Siat Menu folder:
ACS

<Back |[ Mtz | [ Cones

< Back Install Cencel

d. Select to begin installation. When the installation is complete, the below message will appear.

Select whether you want to launch the software and select “finish”.

& Setup - ACS N

Completing the ACS Setup Wizard

Setup has firished instaling ACS onycur computer. The
applicatior may bs launched by sslectng the natzlled e

Clicke Zirish to el Setup.

Halnch ACS

Enish
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7.3 Uninstall

To uninstall ACS, press UNINSTALL ACS from the Start Menu of your PC.

PR DWACS

m DWPlayer
15! Uninstall Acs

A window will appear in Windows7 or Windows Vista. Press YES to begin the process.

ArSUninstall X

Uninstall Status
Paage wat whis ACE iz removed fromyour computer,

Uninstaling LS

‘_?/ A you surs you wert to completefy remave ACS and al of rs comporants?

When the process is complete, the below message will appear.

°
\!) ALCS was successfully removed from your computer.

7.4 Basic Operation

Click on the ACS icon on the Desktop @ , or click START on Windows PC and go to the ACS Folder.

3 DWACS

m DWPlayer
i3 Uninstal ACS
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741 LogIn

The default ID is Administrator, and there is no default password. The
administrator account has the highest level of authority on the ACS. Lijs=ve

K=yboard | 0Ok I Cari_el

Passveord I

7.4.2 Screen Layout

‘zmm @,%&@fﬁ‘

ALY Setwp | Lorrect  Comnect usccnnatcus:unmcc,\llxmgu Mo Jmt| 1 & 9 18 Hl Ime/Event  Remote Setup

-8 Door[1932.168.0.79]
w38 Bevator[192.168.0.35]
=-3 Gorder[112.216.81.162]
i Ch
= Ch
= Ch,
= ch.
~@ Ch,
@ Ch
@ Ch,
@ Ch,
@ Ch,
™ Ch
@ Ch,
@ Ch,

PTZ- El:nuli g 4]
pesat 2 l2) L= LB |

“« [2010- 07 ]

Sun Mon Mﬂd Thu

8
15
22
29

11:22:22 pM

OvR Infarmation | Index  System NateyTima

Current Time : 2010/07/15 11:22:22

Site Name

(7)
NS

‘ No. Item ‘ Description ‘
1 Toolbar ACS Setting, Live, Search, Disconnect, Image/ Video Export, Screen Mode, Remote Setup
2 Site List Panel DVR Sites List
3 PTZ Panel PTZ Camera Control (Live Mode Only)
4 Calendar Panel Calendar Search
5 Search Panel Displays recorded data for the selected date, controls playback speed, and audio
6 Display Panel Displays live and playback image from single and multiple camers as setup by the user
7 Infrmation Panel Shows the current time and site information of the selected channel
8 Event List Panel Event list update




7.4.3 Tool Bar

1 2 3 4 5 6 7 8 9 10 11
B S of =
ACS Setup | Conmect  Connect  Disconnect Disconnect Alll Image  Movie Print 1 = 9 16 Ful Time/Event
‘ No. Icons ‘ Description
1 ACS Setup Option setup for Advanced Client Software
2 Live Connect to a DVR in Live mode
3 Search Connect to DVR in Playback mode
4 Disconnect Disconnect from a selected channel
5 Disconnect All Disconnect from all channels in the display area
6 Image Export a selected image. Default file type is JPEG, saves to “My Documents” by default
7 Movie Save a selected video in .asf format, saves to “My Documents” by default
8 Print Print still image of single channel
9 Split Single channel, 4-split channel, 9-split channel, 16-split channel
10 Full Full screen mode
1" Time/Event Switch between displaying the Search panel & Event list panel
12 Remote Setup Configure settings of DVR remotely (administrator user only)
13 Window control Minimize, Maximize & Exit Advanced Client Software

7.4.4 Site List Panel

= 1
S
Connect

Comnect

— ?
M/Mm Dlsfnnect Disconnect Al
=2 Door[192.168.0.79]
-8 Elevator[192.168.0.35]
-2 Garden|112.216.81.162
.am Ch,
@ Ch,
@ Ch,
@ Ch,
@ Ch,
@ Ch,
..M Ch,
A Ch,
@ Ch,
.i@n Ch,
@ Ch,
i@ Ch,

ACS Setup
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The Site List displays all the DEVICES currently setup for remote connection with the ACS application. To select and view a
desired camera or device, simply drag it from the site list panel onto the viewing area. Then, select the options Live or Search
from the tool bar, or the little pop-up icons after dragging the device to the vieweing area.

If you want to connect to a specific camera from a device, you can do so by expanding the site’s display in the site list panel,
and dragged a specific channel onto the viewable area.
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7.4.5 PTZ control Panel

PTZ camera control is only available in Live mode.

ST

(Yl (@ zom @
-|‘( ’:| (=] Focus [+
e
.|p'|'2 Speed F;\:

4
1 1
}

-[Preset 255 = H—

é@ é@@

77 9

‘ No. Button Description
1 Navigation Key | 8 directional arrows to move the PTZ camera.
2 Zoom Optical Zoom.

3 Focus Manually adjust the focus of the PTZ camera.

4 Virtual PTZ

Control the PTZ camera’s movement, Zoom and Focus with the mouse on the channel’s
screen directly.

5 PTZ Speed

Adjust the PTZ camera’s response speed. Higher number= faster camera movement.

6 Preset

Set PTZ presets on current view.

Go to the preset location.

il

.

Save the preset location..

7.4.6 Calendar Search

= [ 2010-08 ] >
Sun Mon Tue Wed Thu Fri Sat

The Calendar Panel is available in Search Mode only. 1 2 3 4 5 6 7

8 9 0 11 12 13 14

Datea highlighted in red indicate dates with recorded data available. 15 16 17 18 19 20 21

22 23 24 25 [26] 27 28

To start playback from a calendar search: 29 30 3

1. Select the day you would like to see.
2. You can also select specific hour, minute, & second to start playback. g

3. If DST is selected, earlier one-hour overlapped video will be

displayed first.

4. Press the [LJ button to turn all channels in the display area to the selected time.




User's Manual | 100

7.4.7 Search Panel

The Search Panel is only available in search mode.

| Eawae® ———-

00 | 01 | 02 [ 03 (04 | D5 [ 06 | 07 [0 | 09 | 10 [ 11 12 | 13 | 14 [ 16 | 16 | 17 | 16 [ 19 | 20 | 21 | 2Z | 23 ﬂ
Ch 01 1
Ch D2 [ -|12:I]B:39 | I | I -
ChO3|i 1 1 o 1 mm i l\IlIll| | mm nimn man 1 U mm
Ch N4 [ ' ]

The Search panel displays the record information for each channel from a date selected in the calendar panel.
Each color represents a different recording mode:
No Record White

Continuous (Yellow Color)

Panic(Red Color) -
Alarm(Orange Color) -
Motion(Green Color) -

To jump to a specific time in the playback using the Search Panel:
1. Click the time or move the time bar to the time you want to playback in the search panel.

2. To “zoom-in” to an hour in the Search Panel, doubl-click on the desired hour. The display time at the top of the Search
Panel will display in minutes interval all 60 minutes of that selected hour. Time will be displayed in 5 minute spaces.

7.4.8 Playback control panel

(e (s () (] ) e )] = O x1

No.‘ Button ‘ Description

1 Go to First available data

Forward Playback : Decrease the speed
Reverse Playback : Increase the speed

Step Backward

Reverse Playback

Pause

Forward Playback

Step Forward

Forward Playback : Increase the speed
Reverse Playback : Decrease the speed

Go to Last available data

& B|E|E|E| )R] &))E
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7.4.9 Additional Control Options
(Audio On/Off): Turn On or Off for Audio channel.

a
Two-way Audio : Two-Audio between ACS and DVR.

Relay: Turn On or Off for Relay.

NOTE When options are not properly setup on the DVR side, these buttons will be disabled.

7.4.10 Event List Panel

Index  System

3 192.168.0.35
4 192.168.0.35
3 192.168.0.35
2 192.168.0.35
1 192.168.0.35

Channe

e

Date/Time

2010/08/31 (23:26:05)
2010/08/31 (23:26:05)
2010/08/31 (23:26:00)
201C/08/31 (23:26:00)
2010/08/31 (23:25:57)

Sensor  Event
MOTION DETECTION
VIDEC LOSS
MOTION DETECTION
VIDEC LOSS
VIDEO LOSS

Event List Panel will display all evets related to the DVR currently connected. See section 6.6.4 Event for more information on

setting up events recording on the ACS.

To start playback video from any of the events in the event planel, double-click on the item .

7.4.11 Display Channel

In Live mode, [Live] will be displayed with all white text information. Blue channel boundary.

In Search mode, [Search] will be displayed with all red text information. Red channel boundary.

A channel selected will be indicated by a yellow frame around it.
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7.5 Advanced Operation

7.5.1 Event Search

Right-click on a site in the site list to view the quick access menu.

Select EVENT SEARCH to run Event Search.

tvent Search [

System Connection Info
Index Channel Date/Time Ev=nt =
P 36 8 2010/0%/01 (00:30:42) MOTION ON
35 1 2010/09/01 (00:30:42)  MOTION ON
_ ancn 4 8 2010/09/01 (00:30:41)  MOTION ON
33 1 2010/09/01 (00:30:41)  MOTION ON
@ - 32 8 2010/08/U1 (DU:30:30) MO | IUN O
1 adiniz 31 1 2010/08/01 (00:30:30)  MOTION ON
30 8 2010/08/01 (00:30:29) MOTION ON 3
BassnuL . 29 5 2U10/U8/U1 (DU-30:29) MO | IUN ON
28 1 2010/08/01 (00:30:20)  MOTION ON
27 8 2010/09/01 (00:30:28)  MOTION QN
Disconnect % 1 @ 2010/08/01 (00:30:28) MOTION ON
25 8 2010/08/01 (00:21:34)  MOTION ON
24 1 2010/09/01 (00:21:34)  MOTION QN |
e Zotgjwor (02133, MoTENON
2 5 2010/09/01 (00:21:33)  MOTION ON
21 1 2010/08/01 (00:21:33) MOTION ON
September, 2010 20 8 2010/09/01 (00:21:32)  MOTION ON
i“q" ’\jif iﬂUf WE[ lgu Pg Sﬂi 18 1 2010/09/01 (00:21:32)  MOTION ON
@)‘5 T 5w A 18 8 2010/09/01 f00320i447| MOTION ON
12 12 14 15 16 17 18 17 1 2010/09/01 (N0:30:44)  MOTION ON
19 20 21 22 23 24 35 16 8 2010/02/01 (00:20:43)  MOTION ON
25 5 & L2 15 3 2010/09/01 (00:20:43)  MOTION O o
F Y
IC-I!\NNEL ALL ( 6 J] [EVEN— ALL —]
@.1 12:00:00 1 ~  PM 11:50:59 — [ (‘;{\f‘rop J
oy

Function Description
1 System Connection Info Input the information of Device and click ‘connect’.
2 Event Download Status Right aft.er connecting to Device, event mforrnahon will be downloaded
automatically. The download progress bar will be shown.
3 Calendar Search If there is an event in the selected date, the date is highlighted. Select a specific
date to start event search.
4 Interval Setup Set the time (start/ end time) for event search.
. The desired date is chosen, the event list of the desired date will be shown on the
5 Event List . . ,
list. Press ‘Sart
6 Channel/Event Filter Event |nformat|on. can be sorteﬁ by channel numb.er, time, or event type. To view
video corresponding to a specific event, double-click on that event.
7 Start/Stop Search Start/Stop Search button.
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7.5.2 Remote Backup

Right-click on a site in the site list to view the quick access menu.

Select REMOTE BACKUP to run Remote Backup.

Remote Backup @
System Connection Info System Recording Info
1.49 MB / 2.10 MB -
IP | 72.243.193.216 Start  2012-11-08 / 13 :00:00 2.45 M8 [ 2.10 MB
@ 2.10 MB [ 2.10 MB
Port | 9010 End 2012-11-26 / 14 : 36 : 52 Disconnect @
Connecting to ...
m | admin Connected
Backup Setting @ Click [Create Directory] button, 1
Password | eess A file name has been created. 3
Start 11/26/2012 [~ 2:30:00 PM = 5150 KB/ .42 MB
1.48 MB [ 4.42 MB
Connect End 11/26/2012 [EH+ 2:36:52 PM™ = 2.29 MB | 4.42 MB o

@Recording Directory Channel Backup Progress @
[V select Al

C:\Users\debbieg. DIGITALWATCHDOG
: : : #1 F2 3 F4 Fs Fe F7 s
Create Directory Fo Fi0 Fi1 F12 13 F14 Fi5 F1i6 Start Backup

Function Description
1 System Connection Info Input the information of Device and press ‘Connect’
2 Recording Directory Egzgt?:er:;o;z:rsedisr:\fggy to backup. Enter a desired file name and select
3 System Recording Info Displays the start and end time of the available recorded data in the system.
4 Backup Setting Setup the start and end time of the data to backup.
5 Channel Select which channels to backup.
6 Backup Progress Backup Progress bar indicates the backup process status.
7 Backup Status Window Displays the backup status in text message.

ACS i u

When the backup process is completed, “Backup Completed” message will appear. | Backup completed.
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7.5.3 Firmware Upgrade
Right-click on a site in the site list to view the quick access menu.

Select FIRMWARE UPGRADE to run Firmware Upgrade. Firmware Upgrade allows you to update the DVR'’s firmwqare
remotely.

Firmware Upgrade.

DEVICE DEVICE Name/ Current Version : -
Connecting to ...

] 192.168.0.158 Madel: Connected
Upgrade file has been selected.

Upgrading in progress...

Port 6060 Ver:
m admin @
News Version To Upgrade
Password Model:
Connect Disconnect Ver:
Firmware File Directory Upgrade Progress

[ Open @ | Start Upgrade @

No. Function Description
1 DEVICE Connection Info Input the information of Device and click ‘connect’.
2 Firmware File Directory Select the firmware file directory to upgrade.

DEVICE N
3 c ame/ Displays the DVR’s current Model and Firmware Version.
Current Version

4 New Version to upgrade Displays the new Device Model and Firmware Version.

Start Upgrade and upgrade progress bar shows the upgrade

P
5 Upgrade Progress progress status.

6 Upgrade Status Window Displays the upgrade status in text message.

™

ACS ‘k ==

When the upgrade process is completed, “Upgrade Completed” message will appear. Upgrade completed
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7.6 ACS Setup

The ACS Setup menu allows you to adjust the software’s settings such as: Device Registration, Network, User, Display, Event
and other options.

7.6.1 DVR Registration

Add, Modify, Import, Export or Remove DVRs from the site List.

[ ——

Reaistration | User | Dispay | Event [ Mic, |
e
Hame P Part Web port Chanel Registration &
[ Esternal 192.156.0.14C:.. 9010 80 1 :
£ office 192.138.0.1415... 9010 80 1 Y
[ officez 192.158.0.137 1852 80 i
[T Test 192.158.0.157 9010 80 1-16 ¥ Address or [
Port 2010
Web port 80
D
Password
Channel Ex) 1-4, 1-8, 1-16
Model |DVR [ NVR -
T =T : .
Aspect Ratio |Custom
[ impot | [ bwor ]
|
t "
[ nee
!
L J \

1. To add a DVR, click ‘Add’ button, and input all required information
If a DVR is set to UPNP, it can be automatically detected by using the ‘Search’ button. The DVR must be on the same
network as the ACS to be able to be detected. Once the new DVR is added, it will automatically appear on the site panel.

Function Description
1 Name The name of the site.
2 IP IP Address.
3 Search Search the DEVICE sites in the same local network. (UPnP function)
4 Port Port of the site. (Default: 9010)
5 Web port Web Port of the site. (Default: 80)
6 ID User ID of the site.
7 Password Password of the site.
8 Channel Number of channel of the site. For example: 16ch DEVICE: 1-16 or specifically: 1,3,5,7,9...
9 Model Select a DEVICE or DEVICE'’s model name.
10 Aspect Ratio Select the displayed Aspect Ratio. (Custom, 1:1, 4:3, 16:9)

2. To modify and/ or remove a DVR'’s information, check the box next to the device you want to change, and click EDIT or
REMOVE to make any maodifications to the DVR’s information or delete it from the Device List.

3. Use the ‘Import’ and ‘Export’ buttons to export settings from one DVR and import them to multiple DVRs on the list. Please
note that all DVRs must have the same firmware version to be able to accept exported settings.
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7.6.2 User

User authority can be changed by the Administratoruser only. “admin” is the built-in account for administrating the DVR and
ACS program. (default password for the admin user is no password).

Registration | User | Display | Event | Misc.

Hame
Administracor
Lwve

Search m

| TVF

Fassworc

[¥Lve ["lsearch ElrTz

|| Registretion “Jupgrade |~ Backup

) ()

CK ] l Cancel

Kkeykoard Ok

1. To edit a user’s presmissions, check the box next to the desired user and select ‘EDIT’. The User seupt page will
appear. Here you can:

a. Change the user’s ID and Password

b.  Setwhich permissions current user will have. Check the box next to the permissions you want to allow
current user:

i. Live Video
ii. Search Archived Video
ii. Registration- Add/ Edit/ Delete DVRs
iv. Remote firmware upgrade for DVRs
v. PTZ control
vi. Backup video files
c. Press OK to save changes, or cancel to exit edit mode.
2. Toadd a new user, press ‘ADD’ and follow a~c above.

3. Todelete a user, check the box next to the desired user and select ‘REMOVE'. (administrator user cannot be
modified or removed.)



107 | H.264 Digital Video Recorder

7.6.3 Display

The Display setup menu allows you to modify the OSD as it
appears on the ACS.

Using the check boxes, select which information will be
displayed on the video displayed on the ACS software:

Title: Show/ Hide the Camera’s title and channel number.
Date/Time: Show/ Hide the Date/Time
DEVICE Name: Show/ Hide the DVR’s name.

Time Format Sync: Synchronize the DVR’s time format to
ACS.

Record Status: Show/ Hide the Recording Mode for each
channel.

Live/Search: Show/ Hide the Live/Search indicator.

7.6.4 Event

Regstration | User | Disoly |Event | Msc.
0sD

7] Tre 7] Date/ Time

¥| DEVICE Name Time Format Sync

V| Record Status

¥| Live/Search

|

Setup the event port, event type, and popup settings for events recorded by the DVR.

L —————————— )

Registration | User | Disphy| Event |Hisc. |

Event

Pont olL 1]

To apply the settings that you change. please close tha program and open it again,

Fiter

¥ Sensor V| System Start
¥ Mofion Detection /Log In/Out
3] Disk Full 7|Recording Failure
¥| Admin PW Changed YISMART
v Video Loss
Action
Popup Duration 0 Sec Pop-up Window
Sound If popup duration is 0 sec. this option doesn't work,
Kerboard

No Item ‘ Description
1 Port Input the same event port as the one set on the DVR’s setting to receive event notification from
the DVR. See section 4.4.3 Notifications for more information.
2 Filter Select the type of event to receive.
3 Action Setup the popup duration and enable beep sound on the ACS side.




7.6.5 Misc.

Setup the Recording Directory, Language, Auto Upgrade, and Auto Login options.
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LS SED . ————————————————————— ]

| Registration I User I [}'sphyl Event| Misc. ‘

Recording Directory

[EnGLsH -

FTP Information

Export Path C:ifUserstDanief Jocuments
Clip format ASF -
Language

To apply the settngs that you change, please close the program and open it again.

(]

FTP Address
]
Password
Auto Login
i [T Enable Auto Login
| !
‘ No. Function Description
. . Select the recording directory to save images (saved as .jpg) and video clips (saved
1 Recording Directory as ASF or MP4).
2 Language Select a desired language from the drop-down options.
Enter the FTP’s information. Once the FTP setup is done,the ACS will automatically
3 FTP Information detect the latest DVR firmware is availanle in the FTP and will start remotely
upgrading the DVRs in its device list.
4 Auto Login If ‘Auto Login’ is enabled, after inputting ID and Password, next time when you login,

you don’t need to type in the ID and Password again.
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Advanced Client Software

Chapter 4
MAC ACS CLIENT SOFTWARE USER MANUAL
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8 MAC ACS USER GUIDE

8.1 System Requirement

Recommended System Requirement

(O] Mac OS X 10.6(snow leopard)
CPU Built-in Intel CPU MAC

VGA Recommended More than 128MB
RAM Recommended More than 1GB
HDD 20MB Free Space

Minimum System Requirement.

0S Mac OS X 10.5( Leopard)
CPU Built-in Intel CPU MAC
VGA 64MB

RAM 512MB

HDD 20 MB Free space

8.2 Install

a. Run MAC ACS.pkg installed on the CD. A Setup Menu will appear as below. Follow the installation
instructions to complete the installation.

Ano we Install MAC ACS

Welcome to the MAC ACS Installer

© Introduction |

Destination Sale t(ou will I:ne guided through the steps necessary to
install this software.

nstallationfiype

nstallatign

Summary

F——
Gu Back (" Continus )
)
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b.  Select the directory where you would like the ACS software to be installed to. Press the [Continue] button

to move to the next screen.

fAnn - Install MAC ACS

8.00

« Install MAC ACS

Select a Destination

Select the disk whare you want to install the MAC ACS

© Introduction software.

© Destination Sel
™ |maum;om‘y);9

@ Installation

7
Macintosh HD
208.52 GB free
249.72 CB total

@ Summafy y

ot 4 . ® Installing this software requires 9.4 MB of space.

You have chasen to install this software on the disk
“Macintosh HD".

{_ Co Back Continue

c. Press the [Install] button to Install MAC ACS.

Standard Install on “Macintosh HD”

& Introduction
© Destination Sel
e Instﬂllﬂtioﬁy
® Installation 4
'
® Summaty 4

This will take 9.4 MR of space on your computer.

Click Install to perform a standard installation of
this software on the disk “Macintosh HD".

Change Install | acation

€ merall )
(install 3

i

d. Enter the password and Click [OK] to begin installation. When the installation is complete, the message

appears as below.

8006

« Install MAC ACS

d 1o allow ller to make

—~ Type your p

. A changes.

IV

Name: one2ten

Password: ]

» Details

) (Cee) (0K

8.3 Basic Operation

© Introduction
© Destination Sels
e Installatio!Ty
© Installation
o
© Summary

The installation was completed successfully.

The installation was successful.

The software was installed.

To run the ACS on your MAC, click on ACS icon in Application Folder.

= Macintosh HD B4 iPhoto
Ei ipisk & ISync
) IMumnes.
r SHARED '% Meb
g hansung-pc [_u Work 09
B home_net @ MAC ACS
5 kissad & Mail
B rasimba %4 NateOn
B onezten-pc OpenOffice.arg
B systemteam I Photo Booth
W Preview
" c - & QuickTime Player
A Deskrop @ sahar
(i} one2ten Stickies

B Sysem Prtorsnces

7 Documents B Teamviewer
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8.3.1 Screen Layout

CRalal Advanced Client Software
v & f & - 2 B @ = =m ™
g MaRgEr Connent Discoanelt  Depooanect All Prine 15gln 4%l 95pln 16 Spla

Mame Description
158 152.168.0.158
187 192, 168.0,157
i Silg T Tia i rah e et 1 R s e i e T B
Buve O Search ®
m D
r, N Zoom =+
L e e T
4] » Fistus - %
k F| .
v
Preast 1 =] [
- Decembaer F0I0 "
= (5)
5 & - [ ) 11
1912, 1.2% 114 Aidio = ;
12 12 1 15 18 17 18 g . e wi " 'Ifl“ - A = -
% | 2| X |2 B ™= -
0 | m | W N Ch. 00|01 /02 0304 |05 06 OF O 06 10 11 92 13 14 15 18 a7 (18[9 20 (21 (22 |23
a1 CI
= a2
eMuAs0z [ J0ST (G ) m :
04

L)

‘ No. Item Description
1 Main Toolbar Device Management, Connect & Disconnect, Print Image, Export Image or
Video, and Dicpaly Options.
2 DVR List Panel Registered DVR Site List. Possible to connect by Dragging
3 Live/Search Click Live or Search mode to connect the panel
4 PTZ Panel PTZ Camera Control in Live mode
5 Calendar Panel Search by Time and Date
6 Search Panel Recorded information is displaed in Search. Control Playback speed and Audio.
7 Display Panel Displays video from the selected cameras, in live or playback modes.
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8.3.2 Main Toolbar

@ @ 66 ® 60 6 @

N6 Advanced Client Saftware =
i F F g =] 2 OIS
Site Manager Connect Disconnect_Discannect Al print JPG Export MOV Export 1split 45pi 8 5plt 16 5ple

No. Button Description

1 Site Manager Register or Delete DVRs

5 Connect Connect to a se]ected site from the DVR list panel (Select Live/ Search to
set the connection mode)

3 Disconnect Disconnect a selected channel

4 Disconnect All Disconnect All Channels

5 Print Print image

6 JPG Export Save a selected image to the desktop as JPEG format

7 Movie Export Save a selected video clip to the desktop as mov format

8 Split Single Channel, 4-Split, 9-Split, 16-Split

8.3.3 Site List Panel

Name Description
» 158 192.168.0.158
CH. 01
CH. 02
CH.03
CH.D4
CH.05
CH.08
ALy
i®Llve (O Searen :

TEEEEE R R IR AR R

Drag & Drop }

The site list panel shows all registered DVRs. To connect a site, Drag & Drop it to the display area.

Before connecting to a site, select Live or Search from the connection mode panel.
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8.3.4 PTZ Panel

PTZ camera controls in Live Mode. PTZ Camera can control if the channel is activated on PTZ operation.

Zoom -+
Focus =1 (+
Presel 1 j ( Go )
‘ No. ‘ Button ‘ Description
1 Navigation Key PTZ camera can be moved in 8 directions.
2 Zoom Optical Zoom In and Out.
3 Focus Adjust the focus of PTZ camera.
4 Preset Select the preset location.
H
5 { Go ) Go to the preset location.
8.3.5 Calendar Panel
The calendar is enabled only in Search mode.
« September 2010 2
5 1] T w T F 5

1 2 3 4
L 6 T 8 9 10 i1
12 ﬂ 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

- [« M i b
TH7O7 F*I".I'Ikb |_IDST [ Go

Days with available recorded data will display a small dot under the day’s date in the calendar. The selected day will be
highlighted in Blue. When you click on a recorded date on the search mode, the playback time will automatically update.

Press the \L button to start playback from the selected date and time.

If DST is enabled, the earlier one-hour overlapped video will be shown first.
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8.3.6 Search Panel

The Search panel is enabled only in Search mode.

Ch. 00 01 02 03 04 05 OB 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22
o1

o2

03

04

- The Search panel shows the record information for each channel.
- Each color represents a different recording mode:

No Record Background Color

Continuous (Yellow Color)

Panic(Red Color) -
Alarm(Orange Color) -

Motion(Green Color)

- Click the time or move the time to the time you want to playback in the search panel.

8.3.7 Playback Panel

< -0y |

Mo« W » A x
L —

No Button Description

1 L] Go to first

9 " Forward Playback : Decrease the Speed
Reverse Playback : Increase the Speed

3 L | Reverse Playback

4 [ | Pause

5 » Forward Playback

6 (] Forward Playback : Increase the speed
Reverse Playback : Decrease the speed

7 ™ Go 10 seconds before the end of the data.




8.3.8 Site Manager

Add, Modify, or Remove DVR site information.
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BOO Site Manager
Name Address Port User ID User Password «ch. mocel
Gl = Apply

Press add a DVR entry. The system will fill out the information automatically.

SiteManages

Narme Address

new site 182.168.0.1

Port User ID
4013 admin

User Password ch. rmodel
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To change the default values, double-click on the item. For example, double-click “ New Site “ to change the name.

800 Site Manager

| Name Address Part User ID User Password ch. model
new site 192.166.0.1 9010 admin

[*1=] (pply )

After all the necessary modifications have been made, press the ApelY J putton.

‘ No. Function Description
1 Name Enter a name for the site
2 IP Enter the IP of the site to be registered
3 Port Enter the Port number of the site to be registered ( Default 9010)
4 User ID Enter the ID of the DVR to be connected

5 User Password Enter the PW of the DVR to be connected

Enter the channels of the site to be registered. For example: 16 Ch DVR:

6 | Ch. 1-16, individual cameras 1,3,5,7.9...

7 Model Select Model name of the DVR to be registered

If you want to delete the registered DVR information, Select the DVR and click EI

( )
After modifications have been made, press Apply
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Chapter 5
FACESTAMP SOFTWARE USER MANUAL
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9 FACE STAMP SOFTWARE

Indepandant Face Stamp SW is supplied in the DVR’s accessory CD to manage the face stamp events search, various
reports, user management and work hour calculation.

9.1 Face Stamp Software Set-up

9.1.1 System Connection Info

In order to operate this S/W after installation, access the target VMAX960H or VMAX960H Flex. Input the DVR’s IP address,
Port No, DVR login ID and pass word to connect. See section 4.4 Network for more information.

System Connection Info

:
o
Pasoword NN

Download

Start Date I 17314203 s
End Date | 13142013 =

I

9.1.2 Download

After connection, set the start and end time. This time frame will indicate the start and end time of the data (Facestamp events)
downloaded from the DVR to the Facestamp software. Press the ‘DOWN'’ button to start downloading. The download process
will be indicated by the blue progress bar. When download is complete, all selected events will display in the table section.

System Connection Info

1o (o7 i o]
I ——T—
Password ]

Download

Start Date | 1342013 =
End Date Im

I
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9.1.3 Work Time Set-up

Administrator can set-up the company’s work time by day when Go P button is pressed, start & end time of work and break.
After setting of work time, click Add button to save this list. Administrator can edit and delete the pre-saved list in drop-down

y— = am]
Setun ot Lict Daiy Parion Report
Systam Connaction Info
w[ e ] [ e ] mwemome arask Tma
Port 30310
0 sdmin__
P e s = S
g w|u|\ 1112 |13 (1415 |18 1:‘1n‘|s‘zu|z‘\zz‘z¢
_tsonec | | psonnect ] \
e Mo B T
D] - T SartTme Erd Time:
StartDate [D3015 - [aox]| Tee = e =
End Date [A50TG <] (esa)| wed = !
[S=3-L0) GOk Tiu I ek
— Chard Tima Erd Time:
Search GO Fri - =
Start Time —ff RS S ==
Ae-s o] [emmam = Lear] sm
Ed i (i ;
B Feme = Garl s e ] e

-

P! IAETWA >
FHEm 7l out

|

Rid ]

G, sewch g Started
= 192.168.0.2D9 Cannect Suecess

9.1.4 User List

When Face Stamp data is downloaded from VAMX960H / VMAX960H flex, registered user list in DVR will be automatically
displayed. User list and IDs can be added and deleted in Face Stamp S/W. Once revisions are made to the USER and ID lists,
it can be uploaded directly to the DVR for convenient management of multiple users.

NOTE User list should be downloaded from DVR first, then modified in the software accordingly. When user list
is uploaded from Face Stamp S/W, it will overwrite any previously saved date in the DVR.

Pocestamp

_ Setp User List Woriod Roport

vty
System Conmection Info ﬁ 1 — 1 = 1 w 1 —— I —— =
A | (o 5 "
Part | 16210
o[ adwin
Posswerd| ]

| Pecemec

Downioad

poc

AEFA 22 [T
JANE 112222 SEOUL
[ A

ToM L
Sl LI ]

4
o =&

ERRo|

End Date | 015-00-08 [
Seanch
Stan Time

TrE [ERA =
End Time
§ e o

Fll oW = Wl our — == | e

. Qseraa P Frearre
o, St Labenrt

og Started...
92.168.0.169 Canne ot Suscess
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9.1.5 Daily Search

Set desired date to search Face Stamp events. You may also filter the results by selecting other conditions such as name, id,
or in and out. Click Search to view the search results.

Face Stamp events will be displayed with still image by time. When an image is double-clicked, up to three (3) seconds of
pre-event recording video will be played back.

P 0Z.00703.55

182 164.0.208

Pon 0310

® Name

“ W I El
i Ul % [l out
G| Log Started .

Connection Lailed
192,168.0.209 Conneet Success

9.1.6 Period Search

You can also perform search on longer periods of time. This is helpful to maintaining an accurate payroll system and deter any
fraudulent time reports.

Set start & end time to search Face Stamp events during desired period You may also filter the results by selecting other
conditions such as name, id, or in and out. Click Search to view the search results.

The events list will be displayed and Pre-event recording video can be played back when double-clicking on an event.

[ — == §
Setuy User List Daly Pariod Report
| Svs:em Conrection nfo = = . ' . i . ;
T AAAR 013019 2l [
WP[ 187 TEnzA

E=) ceee 2130131 2115 "

Part 20310

D admin

Parsword
Dis-onnoct
| BT

StartDate 2013608~
End Date [2(i36-06  ~|

Loown
T
[Di=@08 =] [iZoe0iam =
End Time
2013208 = 1553 pm -
* Mamc
“ I\ E|
FEm ~ Il our

I 2, o I [Log Stared...
Conne ction tailed

192,168,070 Coancd Suecess
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9.1.7 Report

Face Stamp SW supplies daily, weekly, and monthly reports by face stamp event as well as work hours calculation. In the user
tree, you can select a specific user to see individual reports. If you select the root group, all users will be displayed in the
reports.

0 All
- JAEHWA(1111)
- JANE(5738)
- TOM(4321)
. CHOL YONGHUN

9.1.8 Daily & Weekly Report

Select user and daily or weekly repot. Target date/week can be selected in the calendar and it should be within the predefined
downloaded period.

Press search to get locate all proper events Rrcesiamy ekl |
during the desired period. v Womin o B e B
gl [ v tion Infn e [Re— m s | e ot
. . . L 192.1 66.0.20% 1
A graphical report will be displayed by work i T iiiiiin SR
time set-up, with the events list at the — R pRggyey . Ao
. Pas wwrd ~  Wonihly keport ! Save '] —
bottom of the screen. You can save or print Err—— = a =
the repor-t for your personal records_ ——— — 08 [0 (92 (00 |04 [ 0% [0 [0 (o8 |09 (90 [i0 12 [ (3[4 |15 [ [ 17 (08 |18 [en 21 [22 |23
o = — —
£ '»'::. e —
:::‘%- ?-v e — | |
‘I'nl."l\. T —
[FACTmwa =
Ew Pl our
= 14921 t:n:d!ll! Connedt Jucemss




9.1.9 Monthly Report

Monthly Report will display events lists

only.

User’'s Manual | 126

e

Setup User List Dady Pariod Repart
Systam Connection Info E-A1 Report "+ Fobmary 2013 » | FRSESS
P [ 192.168.0.209 ©  Dally Report _
Port | 20810 45678 4iD ST e
= & 112 13141516 17
i e REl=et 181820 21 22 23 [ Gsewn |
5523 1
)| © Manthly Report i 8 8 10 save |—|‘;$""'""
Conngil Disconnect. Index | Date | Day | D | UserMame | Depatment | WorkType | N [ our | wwark Hour
1 0171 Monday 1111 JAEHWA ) " 1185
Dawrilnad 2 Monday 1111 AEHWA o3 aa 1822 1543 oooL
z 3 Monday 111 TREHWA (=1 a 1659
Start Date [(01500-15 -] 4 Monday 1111 IAEHWA ] s 1705
EndDale [D150 15 ]
search
Start Time:
| e I
[ses o [TEsm =
o [aEnwa |
FH N ~ W out
ey Log Started....
192.168.0.209 Connect Success

9.1.10 Print Report

Printed report will supply user information. Picture is available when it is uploaded in user list.

Report will show all record of In/out Face Stamp event and calculated work hours.

Compan : Digital Watchdo
/{é Dep;’rm:nr :Adgminlralion ?
{E“A Name : Susan
! =y D 11275

ad (\(. Period :2013.01.21~2013.01.27
artment

1 2013/01/21 Monday Design Team Normal 08:50 09:30 00:40
2 2013/01/21 Monday Design Team Normal 10:30 12:00 01:30
3 2013/01/22 Tuesday Design Team Normal 08:30 11:00 02:30
4 2013/01/22 Tuesday Design Team Normal 13:30 18:00 04:30

09:10
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Chapter 6
MOBILE PHONE SOFTWARE USER MANUAL
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10 MOBILE PHONE SOFTWARE USER GUIDE

10.1 iPhone application software

| il Installation DW VMAX [E|B|ﬂ|w-

n Click *App Store’ and click *Search’ to search the 'DW VMAX' application in the App Store.

Calendar

" MythBusters: The...
#3560 21 Ratings

| MJKD, LLC

B Type in'DWVMAX' and click ‘Search’, then you will see the 'DW VMAX' application icon on the screen.

i Q dw vmax i KQ dw vimax 1

dw vmax

iTunes Store Terms and Conditions...

ajwje|Rr|T|v]u|i]o]P
Als|o]Fla]u]y]K]L

%EEEEENNG
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| 1nstallation DW VMAX |E|B|ﬂ|ﬂ|ﬂ|-|u|ﬂ_

B Now you can see the detail information about the 'DW VMAX' application.

Click *FREE’ button then it will change to 'INSTALL’ button. Click 'INSTALL' button to proceed.
DW VMAX
Digital Watchdog I y Digital Watchdog
W W W W W 23 Ratings m W W W W W 23 Ratings
DW's mobile viewer for iPhone, iPad, and iPod DW's mobile viewer for iPhone, iPad, and iPod
devices is a free app that allows users to connect, devices is a free app that allows users to connect,
view, playback, setup, and control DW's video view, playback, setup, and control DW's video
surveillance solutions anywhere and anytime. surveillance solutions anywhere and anytime.
Models Supported: Models Supported:
VMAX, DVRs VMAX DVRs
VMAX480 DVRs VMAX480 DVRs
VMAXFlex DVRs VMAXFlex DVRs
Blackjack NVR Blackjack NVR
Note: You must use iOS 4.3 or above! Note: You must use I0S 4.3 or abave!
Features (limited depending on model): Features (limited depending on model):
1. Watch live 1, 4, 9, 16 camera channels 1. Watch live 1, 4, 9, 16 camera channels

n When mobile application is installed successfully, you will see the DW VMAX icon on your iPhone and the
loading page will be also seen before you connect to the mobile application after you click the icon.
- . ]

See, Protect, Manage,
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Iﬂ[ﬂ How to connect and setup |ﬂ|ﬂ|E|El|ﬂ|ﬂ_

Press "+" button to add desired device.

2 AM

Device List

VMAX480

VMAX

VMAX16

Blackjack16

camera

r

il ATET =

Name

Ch.

Address

TCP Port

Web Port

User ID

Password

peviceList  Add Device

2 AM il ATET = 11:02 AM
oeviceList  Add Device
Test User ID Admin
1-16 Password
112.216.8.1 Model | DW OVMAX
2000
80
IP Camera
Adrmin

™

DW VMAX

Model

DWW WMAX
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Iﬂ@ﬂ How to connect and view |HIB| ||E|ﬁ_

B

n At first, select the desired device.
To see live view, press the live icon on the bottom of the screen.

1:02 AM

Device List

. VMAX480
—
W
VMAX16 @
—
.. Blackjack16

\. camera

Device List

Blackjack16

11:02 AM

VMAX16
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Iﬁ'ﬁlﬁ'ﬁ How to search |4 2 )

B

n Search function is available up to 16 channels. In order to search date of a channel, touch the screen of
live view and touch "Search” tab located on bottom of the screen. Click channel icon to view another
channel in search mode.

11:02 AM

VMAX16
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L8B3 E) B3| Bl prag and Switch Function / Layout |ﬂ||ﬂ|ﬂ_

B

n Drag / Switch Function : User can use Drag f Switch function to switch the screens.
User can see bigger picture of desired camera view.

11:02 AM ] T 11:02 AM

VMAX16 i VMAX16

v | 1
v |
- . IM

011,102 PM11,02

11:02 AM

VMAX16
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Inlalﬁ. 53| @ How to control PTZ control

selected pre-saved preset no in Preset Tab menu.

68

119112 10:46:44 AN

Pan [Tilt

Zoom In [ Zoom Out

n A single channel PTZ is simply controlled by using touch screen. First, PTZ control is available when
selected channel is set for PTZ camera and PTZ control is available in full screen mode. PTZ camera can
be moved into desired position by pressing directional arrow icons. Zoom In and Out can be controlled
by + icon and —icon in center. In order to move the PTZ camera into desired position by Preset, user can

B

Preset
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Iﬁlﬁ'ﬁ'ﬁlﬁlﬁ'u Capture / 2 way audio function @g_

B

n User can use Capture function by pressing Capture icon on the bottom of the screen.

11:02 AM

VMAX16

\
2011025 ' P02

B & @

Speaker

E By using mobile application, 2 way audio is available. On the bottom of the screen, there are Mic and
Speaker icons.

11:02 AM

VMAX16

11:02 AM

VMAX16

PNCI00  Main Hall

\

\

201110.25 ' PML1.02 2011'10.25 ' PMLILO2

2 o

Speaker

4 ©

Speaker




User’s Manual | 138

Inlalﬁ. Blﬂl'ﬁ Setup / Display Camera Information [E_

B

n User can setup on the “Remote Setup” page. When you are done setting, press "Done” button.

11:02 AM

Remote Setup

Qg System

Sy Record Setup
\@ Panic Record Setup
\(@ Live Stream Setup

g/ Quick Setup

B Display Camera information : Camera name, Place, Date and Time.

11:02 AM ; = 11:02 AM

VMAX16 ol oice | VMAX16
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2]E1(41(5](e] £l Help

n Help menu can be selected in bottom incon menu.

all A

Device List

ADD A SITE TO THE DEVICE LIST

1. Press "+ bullon on the devios
Rst page.

2. Fill in the information on the add
davice page.

3. Prass “Save” icon wiven done
Salting.

Usar can enter T dessed
s ol device

a | Enter the chanset rumber
| fex 1160
Entir 1P addriid o doman

o hdress | O
P Enbew the TCP port mumber.
s TCP Port | It has 0 be same with the
TP pert | setSing in DVE or KR
e i Port | Enies the web port nusher.
| Enter the DBt b 52 e
Unar 10 Uhar 1D | s with the istling in

DWR or WWR

Enter the Paspword 1t has
Favsword | 10 De same with the
o v setBing in DVE or WVE.

Mzl Select the devired model
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10.2 Android application software

| @ How to install DW VMAX |F

n Press ‘Market’ icon

& .

N Gmail

2

Contacts  Call Histor 8 Internet E TOME

B Press ‘Search’ icon

Browse Travel
|... — _ -
Tr]pﬁdvisor FREE
TripAdvisor et de e A
g Yonhap News FREE
Psynet e e e

B Viingo: Words to Action  ppee
: Viingo Corp. e e e e 9

I-!HI | Nursing Essentials Us59.99
= Informed Publishing o de o A

F.

r_.

| = dw vmax Q

dw vmax

qgqwer tyuiop

asdfghijk./

‘4 zZxcvbnma&

- = _J

B Type in ‘'DW MAX' and click ‘Search’ icon.

n Then, you will see the 'DWVMAX' application icon
on the screen as shown below. Select the application.

DW VMAX FREE
Digital Watchdog o ke e e ok

~
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| A How to install DW VMAX

B You will see a detailed information about the ‘DW MAX' application. Press ‘Install’ button to install it.

s E search

| ** * * * | DW VMAX Installed

Rate it! Digital Watchdog Fedrdr e

This application program allows
you to connect to your 'H.264 DVR'
and see live video images remately
from the site where your DVR is
located.

Also, you can control a PTZ and
Preset function

- Up to 4 split channel live display
- 1ch PTZ control and Preset
function (VMAX480 only)

- Multi-Site Management

Version 2.1 96.02KB

\

B Now you can see the 'DWVMAX' icon after proper installation.
Splash image will be pop-up by activation.

L
@ H
W ' Muné
Internet June Latitude mé&Talk

Browser Content B...

e Q

Market Media
- Gallery

B ) &

Melon Messaging My Sign

"IE

Mavigation Note pad OCR

=
<%
-

Places Quickaoffice
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.‘__.1 How to connect and setup |

n Press "+" button to add desired device then set-up menu will be pop-up automatically.

[ Edll

a0
mlh tmpa

E Fill in the new site information correctly and press "Save" button to save after selecting correct device.
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B How to connect and view ‘

@l mlh  vredn

e ®

n Inorder to connect target device, press icon in right to activate then select live icon in bottom.

mh  Avs6 [
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| 'J How to search \_

n Select Search icon after connecting the target device or press Searchicon in live screen. Up to 16 channels can be
searched simultaneously. Time and date search is available by pressing calendar in control box and user can adjust it.

- + | +
2012 05 | 14
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B Drag and switch Function / Layout |

toswitch.

n Drag/Switch : User can switching video position. Please drag the selected channel then drop it into desired window
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|6 How to control PTZ control

n Asingle channel PTZ is simply controlled by using touch screen. First, PTZ control is available when selected channel is
set for PTZ camera and PTZ control is available in full screen mode. PTZ camera can be moved into desired position by
pressing directional arrow icons. Zoom In and Out can be controlled by "+" icon and "-" icon in center. In order to move
the PTZ camera into desired position by Preset, user can selected pre-saved preset no in Preset Tab menu.

Pan/Tilt Zoom In/Zoom Out Preset
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__ k2 capture / 2 way audio function

n Snap shot can be captured through capture icon in bottorm menu.
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_0 Display Camera Information |F°H

n 0SD can be on [ off and it displays camera title & time & date information.
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|D Help |

n Help menu can be selected in bottom incon menu.

mlh  vmadeo

e [

\

Welcome to DW VMAX Remate
Surveillance app!

Questions? Please contact us:
- Phone;
USA & CANADA (813)-888-9555
International 1+(866)-446-3595
- Website:

hittpst fwww digital-watchdeg.comy suppor!
SUPPOMS. ASp

- Address:
5436 West Crenshaw Street
Tampa, FL 33634 USA

B Custom Fit(Strech the video to fit for window) / Full Screen Mode.
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10.3 Using WAP+3G Connection

In In case of using WAP, 3G Connection _

n First, you need to check out ‘"WEB PORT' of your DVR, because WAP Base Connection method is
mainly based an the Mobile Web Service through the '"WEB PORT'. [Default setting is 80]

E Type your connection URL in the Internet Browser in your Blackberry.
The URL type should be one of the following two URL types.

http://Your_IP_Information/mobile/ [OR] http://Your_IP_Information/mobilefindex.html

i.e) http://72.243.193.204/mobile/ [OR] http:/[72.243.193.204/mobile/index.html

Note:
-You may need to input ‘index.html’ at the end of your URL depending on your Web Browser Property.
Therefore, please try both URL types.

B If the "WEB PORT' of your DVR is not *80’, but other port number, for example, ‘8088,
then you need to type ‘8088’ at the end of the URL.

i.e) http://72.243.193.204:8088/mobile/ [OR] http://72.243.193.204:8088/mobilef/index.html

n When the connection is successful, you can see the below windows.
Please type in User ID and Password. The default setting is admin(User ID) and No password like below.

UserID [admin

Password |
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In In case of using WAP, 3G Connection _

Note:
-When connection established successfully, the JPEG image will be refreshing 1 image
per about 5 seconds automatically.
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APPENDIX : DYNDNS SITE REGISTRATION

1) Go to www.dyndns.com
2) Log in to the Site after registration

3) Click “ Add Hostname* button on “Host Services”
4) Enter the IP address and Host name on the blank

s

5) Click “NEXT” Button
6) Click “Activate Services” button

o
E} r

i wwy v ew 0 camy

_-_—

 DynDNS....

e Shopping Cart
PR o e
Searn et
ot oo,

amtraw et

Fr——

@@

G5 =K v o tivm s st
B e o W G0 cEv

P D pe——— | %D ke ) wEnE- -
——— ek b
 DynDNS....

e FreaSanice: (hackia

_—
e
T oy
o5 —
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7) Confirm the domain name and IP address

T R i S

EISE
&

B -0 & - oo sk b @ 7

Err L

F’f Configuration - Windows Internet Explorer

® Tip
1. It may take a little time to be completely done for DNS deployment after changed sub domain.
2. Please recheck DVR’s IP address registered in the My Service Menu, if you can’t access DVR using dyndns.

3. Ifyou are using dyndns to change the IP address for the DVR to the update request, dyndns update by the
circumstances that may be late.

4.  Dyndns domain is registered by the policy. If the update occurs frequently, it may be blocking.
Please recheck DVR’s service status registered in the My Service Menu, if you don’t access dyndns.

5.  Ifyou don't access dyndns for a long time, domain will be deleted automatically.
To prevent this, please access it regularly, or you will have to pay for it again.
For more information, please contact to dyndns directly
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APPENDIX : NETWORK SETUP FOR EXTERNAL USAGE

Please note: The following information are general guidelines. These may vary by networkand router specifications. Contact
your installer or ISP for additional information.

If you are not connecting to your DVR from within the same network, you will have to perform port forwarding on your router to
be able to access the DVR externally, via the internet.

1.

In the [Network] menu set “Network Type” to [Dynamic IP] and click [IP DETECT]. The system will automatically
detect the correct settings for the network where the DVR is installed.

Once the system generates all the information based on your network requirements, change the Network Type to
Static and save all the changes as static.

A static IP address will not be changed by the network. Contact your Internet Service Provider or Network
Administrator for additional information and to obtain a static IP address from them.

" carTrrT— |
Notification
ETHERNET ) NAS
NetworkType static I |=] 1P Detect |
iP Detect Progress i)
IP Address 192 168 1.160 £
BUDNSt Mask 255 255 2550 .
Gateway 192.169.1.1
DNS SBerver 1 0.0.0.0 o
DNS Server 2 0.0.0.0 ¢
TCPAP/Mobile Port 5010 Ed
Web Port 5o o
Bandwidth LImit 100 Mbpa =1
[Juse uPnP
[ JAute Private IP Setup (NAT Traversal)
petauit Nl __rep | |__osae N cancel

Some internet service providers block port 80 in their customer's routers. It is recommended to change the web
port number to 81 or 82.

Access your router by entering its external IP address in your web browser. This information can be found by
running an ipconfig command on your computer's Command Prompt. The router's external IP address is the
GATEWAY address.

Check the DHCP settings in your router and setup the DVR for external connections by performing port forwarding.
It is highly recommended that you contact your Network Administrator for more information and proper handeling of
your router. Port forwarding will tell the router that all data received via those specific ports, will be redirected to the
DVR. For the VMAX960H, you will need to port forward the two following ports:

a.  Mobile Port: 9010 (Default)
b.  Web Port: 81 or 82 (Default was 80)

Visit www.portforward.com for additional information on performing port forwarding on specific router models.

Visit www.yougetsignal.com to test whether the ports have been properly opened. Please allow up to five (5)
minutes for the router to update.

Port Forwarding Tester

your external address
108.9.143.90

open port finder

Remote Address[108 9 143 90 Port Number[80__ | [[Gheck

" s

£ Pori 80 is open on 108.9.143.90.

8. Once the router settings have been configured correctly, open an internet explorer page and enter your router's external IP
address:DVR's port number (Example: 72.243.193.215:81).

You can also connect to the DVR using Google Chrome by installing the ‘IE Tab’ add-on
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APPENDIX : SPECIFICATION

Compression Algorithm

H.264

HDD Interface

2EAX SATAL/1I

oS Embedded Linux
Input 8 BNC /16 BNC
Video
Looping 8 or 16 x Loop out ports
Video Mode NTSC / PAL Auto Detection

Display Speed (NTSC/ PAL)

480 / 400 fps @ 960H

Screen Split 1, 4,9, CAMEO (1ch) 1,4,9, 16, CAMEO (1ch)
Monitor 3ea x Main Monitor (HDMI , Composite, VGA) 1 x Digital Spot out
Video-Out (Full, 4, 9, 16 Mode)

Display Resolution

1024x768, 1280x1024,1280x720P,1920x1080P

480x240 / 288 240/ 200 fps 480/ 400 fps
Recording
Speed 960x240 / 288 240/ 200 fps 480 /400 fps
(NTSC/PAL)
960x480 / 576 240/ 200 fps 480 /400 fps

Recording Resolution

NTSC : 480x240, 960x240, 960x480
PAL : 480x288, 960x288, 960x576

Recording Modes

Time-Lapse, Event, Pre-Event, Post-Event, Instant(Panic) Record

Speed

x1, X2, x4, x8, x16, x32

Playback &

Search Function

1, 4, 9ch
(Multi-Channel Playback)

1,4,9 & 16¢ch
(Multi-Channel Playback)

Date/Time, Record Table, Calendar, Event preview, Bookmark,
Play from Search, System Log, Cameo Search

Audio Input / Output/ MIC

In8,16/0ut2/1xMIC

Alarm Input / Relay Output

8 x In /2 x Relay Out 16 x In / 2 x Realy Out

P/T/Z Control and Port

Virtual Joy-Stick control on screen (by mouse)

RS485 Port 2EA (PTZ, Keyboard
Controller, 1xD-Sub 9pin)

RS485 Port 2EA(PTZ, Keyboard
Controller, 1 x D-Sub 9pin)

1x10/ 100/ 1000Mbps Gigabit Ethernet
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MODEL DWB-VF9HS8 DWB-VF9H16 |

240/192 fps @ 960*480(576), 480/400 fps @480*240(288)

Network Video Dual-Stream (Local Recording & Network Transmission)

T o Function
ransmission Live Monitoring, Remote Playback and File Backup (Triplex-on-Remote)
Remote & E-Mail Notification with JPEG, Remote System Reboot by
Client(ACS&CMS)
Mobile Device support iPhone, iPad, Backberry, Android, 3G mobile
Remote PTZ Control Pan / Tilt / Zoom / Focus / Iris

Sx Signal Extender Video 1~4Ch up to 900Meter (3,000ft)

Equalizer
Remote Software ACS Client S/W & CMS
Management Web (IE) Live Monitoring, Playback & System Configuration
Backup Internal Bulti-ln DVD (Optional)
Bevice External Local Backup by USB Memory Stick(2ea), Network Backup by CMS Support

5x Signal Extender Video Amplifier (Built-in 4Channel)

Multi-Language, System Upgrade by USB & Network,

Advanced Functions Help menu on Major Function, Call Monitor Configuration,

Import & Export, & Instant File Backup Warning Alarm for
System Over-Temperature

System Operation IR Remote Controller, USB Mouse, Front Keys
Power 12V x 6.67A D/C
Storage Temperature -20~60°C / 20~95% RH
and Humidity
Operating Temperatureand 5~40°C / 20~80% RH
Humidity
Certification CE & FCC, RoHS

NOTE The specifications are subject to change without notice






