
All your systems in one interface. 

Remote management and event server software.

digital-watchdog.com



Manage and monitor your system from anywhere.

All your systems in one interface.
The C3™ client and event server* make up a 
remote management software suite for DW® 
VMAX® embedded recording solutions. It provides 
users a powerful and easy-to-use new way to 
monitor any VMAX® device from anywhere. Full-
featured yet lightweight, the software delivers 
simultaneous live views and playback or recorded 
video. The C3™ client and state-of-the-art event 
management software support hundreds of 
devices simultaneously. C3™ CMS provides 
actionable information in real-time, helping users 
make more informative decisions as events happen.

SUPPORTED OPERATING SYSTEM:             Windows®                       Linux®                        MacOS

digital-watchdog.com

• Intuitive easy-to-use interface

• Control VMAX® A1™, A1 Plus™ and IP Plus™ recorders

• Multiple recorder connections, up to 256 sites

• Display up to 144 cameras (Windows) / 64 cameras 
(Mac) per monitor

• Dual monitor, up to 288 views*

• Playback recorded video while watching live view on 
the same screen

• Remote recorder configuration

• Screen recording*

• Thumbnail search

• Calendar search

• Event search

• Easy video clip export

• Device health monitor via the event server 
software*

• Real-time monitoring of devices and cameras via  
the event server software*

• Simplified UI with interactive dashboard and   
color-coded event notifications*

• Share site’s status report via e-mail

• No annual maintenance fees, free upgrades and   
technical support

• Free download from  
www.digital-watchdog.com/C3

Features:

* Windows only

* Windows only

* Windows only



Monitor live and recorded data from up to 256 

sites simultaneously.

Multiple DVR connections
256

View up to 144 cameras (Windows) / 64 

cameras (Mac) per monitor.

View up to 2 monitors simultaneously, for 288 

total cameras at the same time (Windows only).

Dual monitor*144x

Playback recorded video while watching live 

view on the same screen at the same time.

View live and recorded 
video simultaneously Remote DVR configuration

Remotely configure DVR settings and 

firmware upgrades.

C3™ CMS allows you to record your 

own screen.

Screen recording*

CMS
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* Windows only * Windows only



Phone (Toll-Free) ............................................................1.866.446.3595

Fax ..........................................................................................1.813.888.9262

Customer Service (U.S) ...............................................1.866.446.3595

Customer Service (International) ..............................1.813.888.9555

Customer Service (French) .......................................... 1.514.360.1309

Sales Email .........................................................................Sales@dwcc.tv

Tech Support Email ................................................DW-Tech@dwcc.tv

Contact us:

California Office
16220 Bloomfield Avenue
Cerritos, California USA 90703

Hours:  8:00am – 5:00pm PST.

Florida Office
5436 West Crenshaw Street
Tampa, Florida USA 33634

Hours:  8:30am – 5:30pm EST.

Search video files by thumbnail images by day, 

hour and minute.

Thumbnail search

Quickly export video from all devices on the 

network easily for archive back-up.

Easy video clip back-up

Monitor system health and setup alerts 

and notifications.

Health monitor / 
event server*

CMS
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* Windows only


